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AHHOTaNUs padoyeil mporpaMMbl JTUCUMIIJIMHBI

JuciuninHa Y npaBJjeHHue )KU3HEHHbIM IIMKJI0B HH(POPMALIMOHHBIX CMCTEM
BXOJUT B 0230BYI0 IPOdecCMOHAIBLHYIO 00pa30BaTeIbHON MPOrpaMMBbl
(baxanaspuama, cneyuanumema, Ma2ucmpamypsvl) 1o

Harpasiienuio (cnenuanbHocT) 080500.62 - busHec-ungopmaTuka
(K00 U HauMeHO8aHUEe HANPABNeHUsS (CheyUaTbHOCHU))

JucuuninHa peanusyercs Ha (akyapTeTe ynpaBJjeHus kadeapon
MaremMaTH4YeCKHX ¥ €CTECTBEHHOHAYYHbBIX IMCUUIJINH

CopepxkaHve JUCHUIUIMHBI OXBAaThIBAET KpPYr BOIMPOCOB, CBSI3aHHBIX C

Hacrosimass ~ mporpamma  y4eOHOM ~ AMCIHMIUIMHBI  YCTaHABJIMBACT
MUHUMAaJIbHbIE TPEOOBaHUS K 3HAHUSIM M YMEHUSM CTYJCHTA U ONpEIeisieT
coJiepyKaHue M BUIbI Y4eOHbIX 3aHATUN U OTYETHOCTH.

[Iporpamma mpenHasHadeHa [Jisi MpernojiaBatesiel, BEAyIIUX JaHHYIO
JTUCIUIUINHY, YyYeOHBIX aCCHCTEHTOB U CTyneHToB HampasiaeHus 080500
«Ou3Hec-uH(pOpMaTHKa» TOJATOTOBKM  OakanaBpa, oOyyJaronuxcst 1o
nporpamMe 0akanaBpuat «Ou3Hec-uH(HOPMATUKA
[Tporpamma pa3paboTaHa B COOTBETCTBHH C:

e (OO0pa3zoBaTenbHBIM CTaHIAPTOM(PEAEPATLHOTO TOCYAAPCTBEHHOTO
ABTOHOMHOI'O YUPEXIEHUS BbICIIETO MPOodhecCuOHATBHOTO 00pa3oBaHus
«HauuoHansHOTO UCCIeI0BaTEIbCKOr0 YHUBEpcuTeTa «Bhicias mkomna
YKOHOMHKUY», YPOBEHb MIOJIFTOTOBKHU: OaKaiaBp.

e Pabounm y4eOHBIM IJITAHOM YHHUBEPCUTETA IO HAMPABIICHUIO
080500.0u3HEec-uHpOpMaTHKa MOATOTOBKH OaKkaiaBpa, yTBEPKIEHHBIM B

2010 r.

JucuumvHa  HaueneHa Ha — (opMUpOBaHME — CHEAYIOIMIMX  KOMIIETEHUUN
BbINycKHUKA: 001meKkynbTypHbix —OK-5, OK-8, npodeccuonansupix —IK-9, ITK-
25
—_—

[IpenogaBanre MUCHMIUIMHBI TPEAyCMaTpPUBAET MPOBEACHUE CIICAYIOIIMX BUJIOB
Y4COHBIX 3aHATUM.IeKYUU, npaKkmuuecKkue 3aHAmMUA, CAMOCHOAMETbHAA
paboma.

Paboyass mporpaMma IUCHMIUIMHBI MPETyCMAaTPUBAECT IMPOBEICHUE CIIEAYIOIINX
BUJIOB KOHTPOJISI yCTIEBAEMOCTH B (hOpME KOHTPOJbHBIE PaOOTHI, KOJUIOKBUYMBI,
0030pbI IPAKTUK U METOJIOJOTUH, KPYTJIbIE HIIPOMEKYTOUHBI KOHTPOJb B (popMe
3auema, Kypcogou pabomwl, IK3AMEHA).

OObeM NMCUMIUIMHBI /3a4€THBIX €JUHUL, B TOM YUCJIE B aKaJIEMHUYECKUX Yacax Io
BUJIaM y4€OHBIX 3aHATUI



CemMec

YueOHEIE 3aHATUS

®opma
p B TOM YHUCJIE MIPOMEXKYTOUYHOMN
KonTakTHast paboTa 00ydaronmxcs ¢ npenojaBareaeM CPC, | arrecrauuu (3auer,
Bcer U3 HUX BToM | AuddepeHnupoBan
0 Jlexny | JlaGopatops | IIpaktnye | Kypco | koHTponb | 4HCIC HBII 3a4er,
un bI€ 3aHITUS cKue Bas 9K3aM JK3aMeH
3aHsATHA | paboTa CH
4-5 252 34 58 124
4 108 16 24 68 3a4eT
5 154 18 34 36 36 20 DK3aMeH,
KypcoBas paboTa




1. Ilesn ocBoeHMsI AU CIUTLIHHBI

Lenpro qTuCHUTUIMHBL « Y IPaBJICHHE )KU3HEHHBIM IUKJIOM MH(OpMaIun»
SIBIIICTCSI TIOJyYEHNE TEOPETUUECKUX 3HAHUHM 00 MH(POPMAIIMOHHBIX CUCTEMAaX, UX
CTPYKTYpPE H )KU3HEHHOM IIMKJIE, a TAK)KE MPAKTUUECKUX HABBIKOB IO pa3paboTke
WH(OPMAITMOHHBIX CUCTEM JIJIsi 00ecTieueHrs MOANECPKKU Pean3aliii OCHOBHON
JEATETbHOCTH KOMIIAHUWA W OPTaHOB TOCYTIPABJICHUS.

[IporpamMma mnpemycMaTpuBaET PsAJl MPAKTHYECKUX M CEMUHAPCKUX 3aHITUU
M0 KaXJ0M TeMe NUCUUIUIMHBI. [Ipu 3TOM npakTryeckue 3aHsATHSI TPOBOASATCS 1O
TEM BONpOCaM M MPAKTHYECKUM 33/ayaM JMCUUIUIMHBI, PEIICHUE KOTOPBIX
TpeOyeT pa3dopa KOHKPETHBIX THUIOBBIX cuTyaluid. C 3TOH K€ UeNblo pAal
IPaKTUYECKUX 3a/ay MPEeArnoaraercsl peuarb MmyTeM pa3padOTKu crelnuaibHbIX
CUTYallMOHHBIX IPUMEPOB, a TAaKXE pAaCCMOTPEHMS W aHajau3a COAECpKAHUs
peanbHbBIX IPOEKTOB.

B camocTosTenbHy0 paboTy CTyA€HTa BXOAMT 3aKPEIJIEHHE OCHOBHOTO
TEOPETUYECKOr0 MaTepHasia, OCBOEHUE JOMOJHUTEIBHOIO TEOPETUYECKOIO
Marepuala Mo yKa3aHWIO MpernojiaBaTes, a TakKe MOJAT0TOBKAa K CEMUHAPCKUM U
MPAKTUYECKUM 3aHATHUSIM.

2.Mecto aucuumiauebl B cTpykrype OOII 6akanaspuara

JlucuuruinHa OTHOCUTCS K 6a30BOM 4acT NMpodeCcCHOHANIBHOTO IUKIJIA TUCUUILITUH
oATOTOBKHU OakanaBpa o HanpasieHuto 080500.62. BUSHEC-
NHOOPMATUKA.

JlucuumimHa  ABJIAETCS BaXXHOM COCTABHOM  4YacThlO TEOPETHUYECKOU
MOATOTOBKHU creruanucTta B oonactu UT u 3aHMMAaeT CyniecTBEHHOE MECTO B €Tr0
Oynymield mpakThuueckoi nestenbHOcTH. OHa  oOecneyrBaeT BO3MOXKHOCTh
3¢dexTuBHON  paboThl  creuuanucta B WT-ciyxk0ax  npennpustaid  u
rOCYJIapCTBEHHBIX YUPEKICHUMH.

JlucuuIanHa BKITIOYAeT B Ce0sl KOMIUIEKC TEOPETHUECKUX OCHOB U METOJIOB,
KOTOpbIE O0OECMEeYMBAIOT IIEIOCTHBINA, MPOIECCHO-OPUEHTUPOBAHHBIM TMOAXOJ K
OPUHATUIO  YIPABICHYECKUX  PEIICHUM, HAMpaBIEHHBIX Ha  TOBBIIICHUE
2G(HEKTUBHOCTH BIAJIEHUS W Pa3BUTUS HMHPOPMAIMOHHBIX CUCTEM IS
JOCTIDKCHUST OW3HEC-TIeJIed OpraHu3alMii W CO3JaHWS HOBBIX KOHKYPEHTHBIX
IPEUMYIIECTB.

3. Komnerenuuu ody4varwuerocsi, opmMupyemsoie B pe3yJabTaTe 0CBOCHHUS
AMCIHUIUIMHBI (MepeYyeHb IJIAHUPYEMBbIX Pe3yJbTATOB 00YUYeHMHsl) .

Komnierenuun | @opmynupoBKa KOMNETCHIMU U3 | [ImaHupyemsbie pe3yabTaTsl
dI'0C BO oOy4eHus (MoKa3aTenu
JNOCTHKEHUS 3aJaHHOTO
YPOBHS OCBOCHUS
KOMIETEHIIH)

OK-5 CITOCOOEH UCIOJIL30BATh HOPMAaTHBHLIC 3HaTh: NEPCUCHb HOPMATHUBHBIX




IIPaBOBHIE IOKYMEHTHI B CBOCH
JIESATETHHOCTH

JOKYMEHTOB COTIPOBOYKTAFOIIINX
BCECTa/INH )KU3HEHHOTO 1IUKJIa
MH(POPMAITUOHHBIX CHCTEM.
YMeTh: GOpMHUPOBAThH MAKET
HOPMAaTHBHBIX TOKYMEHTOB
COIIPOBOXKIAIOLTNX KU3HEHHBIN
uukn UC.

Baaners: MeTogamu pa3pabOTKu
HOPMAaTHBHO-IIPaBOBOM
nokymenTaruu Ha UC

OK-8

CII0cO0eH HaXOAuUTb OPraHU3alluOHHO-
YHOpaBJICHYECKUE PEHICHUA U I'OTOB HECTHU 3a
HUX OTBETCTBCHHOCTH

3HaTh: OCHOBBI MeHeHKMeHTa UT
YMerh: aHAIM3UPOBATD
OpraHU3alMOHHYIO U
yIpaBieHYecKyto cTpykTypy MC
Bnapers: MeTomaMu ymipaBieHUs
JKU3HEHHEBIM TKiIoM C

[K-9

OpraHu3allvy yIpaBIICHUS MIPOLIECCAMU
x)u3HeHHoro ukina UT-uadpactpykTypsl
NpeaNpUATUN

3HaATBL:CTaIUN U MOJIEITH
*u3HeHHoro uukia UC, crangaptel
¥ METOJIBI YIIPABICHUS KH3HEHHBIM
mukiiom UC.

YMeTh: BEIOUpATh ONTHMAIbHBIC
MOJCIN , CTAHIAPTHI U
METOIOJIOTHH YTIPABIICHUS
JKM3HEeHHBIM 1nKiIoM MC.
Bnaperb:MeTomamu yrpaBieHUs
NC u mporpaMMHBIMH CpeICTBAMU
OpraHu3alliy yIpaBICHUS
’knu3HeHHBIM ukioMm UC.

[IK-25

KOHCYJIBTHPOBATh 3aKa34HKOB IO
panMoHaIbHOMY BBIOOPY METOAOB U
UHCTPYMEHTOB ynpasiieHus UT-
UHPPACTPYKTYpPOH IPEANIPUATHS

3HaTb:METObl U HHCTPYMEHTBI
yrpasneans UT-uadpactpykTypoit
MpEIIPUATHS.

YMeTh:BRIOHpaTh ONTUMAJIbHbIC
METOJbI U HHCTPYMEHTBI
ynpagsienust UT-uappacTpyKTypoi
MIpEeNPUATHS

Bragers: MeTogamu aynnTa u
koHTpoJst T npennpusitust

4. O0beM, CTPYKTYpPA U CoJiepPKaHue TUCHUIIJIMHBI.

4.1. O0beM IUCIUILIMHBI COCTABIISICT /3a4E€THBIX €AUHUII, 252aKaJeMHICCKHIX

qacCoOB.

4.2. CTpyKTypa IACUMIUIMHBL.

n/n

Pa3pennl 1 TeMBI
JUCIHUILIMHBI

padoTy CTYAEHTOB U
TPYA0EMKOCTH (B 4Yacax)

Heldenam cemecmpa)

o Buawbl yueOHoii padoThl, = DopMBbI TEKYLIEro
5 g BKJIIOY s e KOHTPOJISI
s = CaMOCTOSITEJIbHYIO g ycneBaeMoCTH (no
)
5]
S | = z
@)

®opMa IPOMEKYTOUHOM



E = < aTTecTanuu (no
; ? E E S: cemecmpam)
IEEHEE
= =8
Monyins 1. Hngpopmayuonnsie cucmemut
1 | Ilonsitue 4 112 15 | Haniucanue 00630pa,
UHPOPMAITMOHHON YCTHBIN u
cucremsl. busHec MMHUCBMEHHBIN OIPOC
u UT. AKTHBHBII METOJ
«JInneH3us 3HaHU
2 | DBomorus 4 112 15 | YcrHbiit u
METOJ0JIOT UM MMICBbMEHHBIN OIPOC
yrpasiuenust UT
HUmoeo no mooymo | 4 2 |4 30 | KouTponbHas
1: pabota
Moayib 2. ) KusHeHHbIN 1TUKIT HHGOPMAIMOHHBIX CUCTEM
1 | Moxnenu 4 1|2 10 | Ycrubii 5
KU3HEHHOT'O MUCBMEHHBIN OMpPOC
mukiaa UC
2 | Crapmaptu3anus 4 3|2 10
KU3HEHHOTO
nukia C
3 | CucremHbIit 4 1 7
MOAXO0]T K
yIpaBJIECHUIO
YKU3HEHHBIM
koM NC
HUmozo no mooynto S5 |4 27 | KonrponbHas
2. pabota
Monyab 3: ®a3bl KU3HEHHOTO HHUKJIA
1 | [InanupoBanue 4 1 |2 1 | Ycrubii U
IIPOEKTa IIICBMEHHBIN OITPOC
2 | AHanms ul|d 1 |2 1 | Kpyrusti con
MOCTAaHOBKA 3a/1a4
3 | IIpoektupoBanue |4 1 |2 1
4 | Pa3zpaboTka 4 1 |2 1
S5 | Pa3BepthiBanue u |4 1 |2 1
BHEJIDCHHE
DKCITyaTanus 4 2 2
7/ | MonepHu3anusi 4 1 |2 1
8 | Yrunuzamus 4 1 |2 1
Htoro mo moxmymto 9 |16 9 KOHTPOJIbHAS
3 pabota




[IpomexyTOUHBIN
KOHTPOJIb

3a4€T

Htoro 4 cemectp

16

24

68

Monynb 4: Metoaosioruu ynpasienust UT

COBIT

5

4

6

N

ITIL

5

2

6

w

Kopniopatuszsie
METOJ0JIOTUU
ynpasaenust UT

5

2

6

YcTHBIN u
MHCBMEHHBIA OMPOC
On-
laneTectupoBanme
Ha caiiTe intuit.ru

HUtoro o 4
MO/TYJTIO

8

18

10

KonTtponbpHas
pabota

MonaynsS:IIpoekTHOE y1I

pasiieaue C

Poccniickue U
MEXKyHapOIHbIE
CTaHAAapThI
IIPOEKTHOI'O
ynpasaenus MC

5

2

8

Yupasienue
pecypcaMu UT
IPEAIPUATHS

Y CTHBIN u
MMHUCBbMEHHBIN OIPOC

HUrtoro mo moxmysto
5

10

16

10

KosnokBuym

Monys 6:

Breimonaenns
KYpPCOBOM pabOThI

36

KypcoBas padota

Hrtoro no moxynto
3

36

Monyis 7:

Iloaroroska K
AK3aMEHY

36

DK3aMeH

Hroro 5 cemectp

18

34

56

HNTOI'O:

34

58

11

4.3. Conep:kaHue IMCUUILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3jaeiam).

Tema 1.ITonstue nadopmanrionno cuctemsl. buznec u UT.
[Tonsitue nHMGOPMAIIMOHHON CUCTEMBI. DBOMIOLUS HHPOPMALIMOHHBIX TEXHOJIOTUH.
3nauenue UT s coBpeMeHHOro 6u3Heca

Tema 2. DBomronusa MeToAo0Jioruit ynpasiaenuss UT

Mooyny 1. llonsitue unpopmanmonHoit cucremsl. buznec u UT.

[TonsiTue YIIpaBJICHUA I/IH(bOpMaHI/IOHHI)IMI/I CHUCTCMAaMU. 9BOJIIOHI/IH Impornecca

ynpasienusi. UC. OcHOBHBIE PUHLIUIIBI U TOAX0/IbI Y yrpasienuto UT.




Mopayab 2. )Ku3HeHHbIH HIUKI HHPOPMALMOHHBIX CUCTEM

Tema 1.Monenu xxu3znenHoro nukia MC

[lonsaTHE >KWM3HEHHOTrO IMKJIAa HHQPOPMAIMOHHBIX cucTeM. KackamHas Mojenb
KU3HEHHOro 1wukia. [lodTamHas Monenb ¢ MPOMEKYTOYHBIM KOHTPOJIEM.
CnupanbHas Mozenb xu3HeHHoro mukia MC. V-o0pa3Has Mojenb KU3HEHHOTO
LUK

Tema2.Crannaptuzanus ;ku3HeHHoro ukia NC

I'OCT 34.601-90, ISO/IEC 12207:2008 (I'OCT P HMCO/M3K 12207-2010),
ISO/IEC 15288 ('OCT P ICO/MDK 15288-2005).

Tema3. CuctemMHbII TOAXO K YIPABIECHUIO )KU3HEHHBIM ITuKiIoM MC

Cucremubii moaxoa.l'OCT P MCO/MBK 15288-2005. CTpyKTypHBIH ITOIXO/I.
Crpykrypa. IIpoekt

Monayab 3.Da3bl )KU3HEHHOTO LIUKIA

Temal. [InanupoBanue npoexra.

Okcnpecc  obcnenoBanue. TexHHKO-d3KOHOMHYECKOe obOocHoBaHue. OreHka
nenecoodpasnoctu npoekra (TELOS). Beibop nmporpaMMHBIX pEIICHHIA.

Tema 2. AHaJIM3 ¥ IIOCTAHOBKA 3a7a4.

Nudopmarimonnoe obOcnenoBanue npeanpustus. Onucanue OU3HEC-TPOIECCOB.
CO6op TpeboBanmii. [IoaroToBKa TEXHUUECKOTO 3aJaHUS.

Tema 3. [IpoexkTupoBaHue.

Texnuueckoe npoektupopanue. Paboyee npoekTupoBaHue.

Tema4. PazpaboTtka.

3akynka [10. Hacrtpoiika xondurypanuii. Co3gaHue poJiel TOJb30BaTeleH.
Murpanust  naHHbiX.  Pa3pa®oTka  KOHTpPONIBHOTO — mpuMmepa.  lecroBas
skcrryaranus. JlopaboTka mo pesyibraraM TecTUpoBaHus. [Ipuem pe3ynbTaToB
VCTIBITAHU .

Tema S. PazsepTriBaHnEe 1 BHEAPEHUE.

3akynka u HacTpoiika Tpedyemoit WT-undpactpykrypel. BBom HawyampHBIX
octatkoB. OOyueHue Tmonb30BaTeNeil. Pa3BepThiBaHMe cCcUTEMBbl Ha pabouMx
Mectax. OCHOBHBIE BUJIbI TeCTUPOBaHUS. ONBITHO-IIPOMBIILICHHAS SKCIUTyaTaIlusl.
[IpueMo-caTouHbIe UCTIBITAHMUS.

Tema 6. Oxcmiyaraiua. ConpoBOXICHHUE JKCILUTyaTalldd. ABTOPCKUN HaI30p.
Texnuueckas noanepxkka. [loctrapanTritHOE COPOBOXKIEHNUE.

Tema 7. MonepHuzanusi.

Crparerus yIpaBJEHUS legacy-cuctemsl. Bepryanu3zamnus CHUCTEMBL.
®opMHUpOBaHUE TPOEKTOB [0 MOJAEPHU3AIMU. Y lapaBieHue pa3utuem MC.

Tema 8. Yruimzanus.

Texnuueckne acnekTbl yTwinzauud. OpraHu3allMOHHBIE AaCMEKThl YTUIIM3AIUU.
Kommepueckne acniektsl. FOpuanueckue acreKTsl.

Moayas 4. Merononoruun ynpasnenus UT.

Tema 1. COBIT.

OcnoBubie npunuunel COBIT. Crpykrypa COBIT. Ky6 COBIT. lomensl u
nporeccel COBIT.

Tema 2. ITIL.

NT-cepBuc. DyukimoHanbHas cTpykrypa ciyx0si MC. OcHOBHBIC TPUHIIUIBI



ITIL. Kauru u nporieccsr I TIL.

Tema 3. Kopnoparuaeie meTononoruu ynpasuenus UT.

IBM (Rational Unified Process, RUP).Microsoft (Microsoft Solution Framework,
MSF).On Target.Microsoft Dynamics Sure Step u Microsoft Business Solutions
Partner Methodology.SAP (AcceleratedSAP). Oracle (Oracle Unified Method,
OUM). Oracle / PeopleSoft One Methodology.

Mogayas 5. [IpoektHoe ynpaBinenue MUC

Tema 1. Poccuiickue u MexayHapOIHbIE CTaHIapThl NPOEKTHOTO ynpasieHus MC
SWEBOK.PMBOK. PRINCE2. ISO 21500:2012. TOCTP 54869-2011. 1SO
10006.

Tema 2. Yopasnenue pecypcamu UT npeanpusitus

VYhpasineHne  CTEMKXOJAepaMH. YIPaBICHHE  YEJIOBECUYECKHMH  peCypCcamu.
VYrupaBinenue (¢uHaHcamu.  YOpaBlieHHWE KOMMYHHMKAlUUsMH. Y TpaBJ€HUE
KaueCTBOM. Y IIPABJICHUE COJICPKAHUEM.

5. O0pa3oBaTejibHbIEe TEXHOJIOTHHU

[To qucuumvHe NpeayCcMaTpuBaeTCs IMPOBEIECHUE JIEKINOHHBIX U
MPAKTUYECKUX 3aHATHI C PACCMOTPEHUEM KEHUCOB U 3AIUTON JTOMAITHUX
3amanuii. Pa3bop npakTudeckux 3aaad u KeiicoB. Betpeuu ¢ npencraButensiMu
POCCHIMCKUX KOMITAaHUU.

Ne TeMbl AMCHMIINHBI Oo0pa3oBareJibHbIE KoJui-Bo yacos
TEXHOJOTHHU
1 | IToustue UC. AXTHBHBIN METOJ 24,
«JIntensus
3HaHUN»
3 | O630p cocrostHust peiHKa | Pedepatnsras 4.
UT B mupe u B Poccun. padora
4 | Kuznennwii uukia IC u Curyaunonsoe 4.
ero MOJICIIH. MOJETUPOBAHNE
6 | Crpykrypa UC. 4 4.
7 | ApXUTEeKTypa 1 CTpaTerHsl. 4 u.
OCHOBHBIE 3JIEMEHTHI U 3TaIbI
paspabotku UT-cTpaTternn.
8 | Css3p OusHec-cTpareruu u UT- 34
CTpaTeruy.
9 | CtpyKTypbl yripaBieHus U 4 4.
KOHTPOJIA ¥ BEIOOp (PMHAHCOBBIX
KPHUTEPUEB.




10 | Ilpumenenne CCII myis UT- 34
obnactu
15 | Meroauka ayuTa ImpoIeccoB Hcnonp3oBanue 6 4.
ynpasnenus UT — COBIT TEXHOJIOTUH
WNuTepHer
Uroro 32 4.

6. YueOHO-MeTOAMYECKOE 00eceueHre CAMOCTOATEIbHOI padoThI CTY/IEHTOB.

Neni/m | Pa3gest AucCHUNIMHBI Tpynoe | Komner | Konrpoanb
MKOCTb | €eHIIUM BbITIOJTHEHHU S
(uac) OK,IIK | paGoTbl
1. NudopmanmonHsie 18 Omnpoc Ha
cucrembl. busnec u CEMUHAPCKUX
NT.O0630p cocTosiHUS 3aHSTHUSAX,
pbika UT B Mupe u B BBIIIOJTHEHUE
Poccumn. JIOMAIIHUX
3aJJaHU M
2 Kuzuenusiit ki UC 15 Ormpoc Ha
Teopus ynpaBieHusl. CEMUHAPCKUX
Crpyktypa UC. 3aHSTHUSIX,
BBITIOJTHEHUE
JOMAaITHUX
3aJaHuM.
Brinonnenue
pedepara.

3 HUT-cTparerus. 15 Omnpoc Ha
CEMUHAPCKUX
3aHSTHUSAX,
BBITIOJTHEHUE
JOMaIIHUX
3aJTaHuN

4 [Tpomnecc pazpadorku UC. | 20 Onpoc Ha

[InanupoBaHKe NPOEKTOB CEMUHAPCKUX

CO3/IaHUS CUCTEM 3aHSTHUSAX,

yIpaBie€HUs 3HAHUSIMU BBITIOJTHEHUE
JOMAITHUX
3aJJaHUN.




3) VYnpasneHue, ayuT U

3 PeKTUBHOCTD

naBectuy B UT.

20

Omnpoc Ha
CEMMHApPCKUX
3aHATHUAX,
BBITIOJTHCHHE
JIOMaNTHUX
3aJTaHUMN.
Brimonnenue
[Ipe3eHTanun

Hroro

88

7. ®OHA OLICHOYHBIX CPEACTB JJISl IPOBEACHUS TEKYLIEro KOHTPOJIS
yCIeBaeMOCTH, IPOMEKYTOYHOM aTTECTALUH 110 HTOIaM OCBOCHHS

AUCHUIIJINHBI.

7.1. TlepeueHb KOMIETEHIIMN C YKa3aHUEM ATanoB uX (OPMHUPOBAHUS B MPOIIECCE
OCBOEHMS 00pa30BaTEIbHON MPOTPAMMBI.
[lepeyeHb KOMIETEHUMH € yKa3aHUEM 3TaloB HUX (HOPMUPOBAHMS TPHUBEAECH B
OMMCaHUU 00Pa30BaTEIBbHOM MPOTPAMMBI.

Komnerenuust 3nanusi, ymeHus, HaBblku | [Ipouenypa ocBoeHus
OK-5 cmocobeH wucnosib30Bath | 3HATH: IepeYeHb HOPMATHBHEIX | YV CTHBIM onpoc,
HOPMAaTHBHEIE MPABOBBIC | IOKYMEHTOB COMPOBOKAAOUMX | [y r s i o poc
JOKYMEHTBI B CBOEH | BCcecTaany )KM3HEHHOTO LIMKIIA
ZESATENLHOCTH UH(OPMAITMOHHBIX CHCTEM.

YmeTh: (HOpMUPOBATH MAKET

HOPMATHUBHBIX JOKYMEHTOB

COMPOBOKIAFOIIMX KM3HEHHBIN

ki VC.

Baaners: MeTomaMu pa3paboTKH

HOPMAaTHBHO-IIPABOBOU

nokyMenTanuu Ha C
OK-8 cnocoGen  maxomurs | 3HATH: OCHOBBI MEHE/KMEHTA [TucbmMeHHBIN onpoC
OpraHU3aIMOHHO- uT
yIpaBICHYECKHE pelueHus 1 | Y M€Th: aHATU3MPOBATH
TOTOB HECTH 3a Hux | OPTaHU3aIUOHHYIO 1
OTBETCTBEHHOCTh yIpaBlIeHUeCKy0 cTpykTypy HC

Baaners: MmeTomamMu

yIpaBJICHHs )KU3HEHHBIM

nukiom MC
I1K-9 oprarmzary | SHATh: CTA/IMH U MOJICITH Kpyrasiit cron
yIIPaBICHUS nponeccamu | KHU3HCHHOTO THKIIa UcC,
’KU3HEHHOTO LMKJIa UT- | CTaHAApPTEl 1 METOMBI

UHQPaCTPYKTYpHI IPeINPUSTHI

VIpaBJICHHS KU3HEHHBIM
mukiiom UC.

YMeTh: BEIOUpATh ONTHMAIbHBIC
MOJIENTH , CTAHAAPTHI U
METO/IOJIOTHH YIIPABJICHHS
XKU3HEHHBIM 1uKIIoM C.
Buaners: Mmetomamu
ympasieans UC u
MPOrPaMMHBIMHU CPEACTBAMU
OpraHu3aliy YIpaBJICHHUS




JKU3HEHHBIM 1nKIiIoM VC.

ITK-25 xoHCyJIBTHPOBATH 3HaTh: MeTOABI U MHCTpYMeHTH | On-| anerecTUpoBaHUE Ha
3aKa34MKOB I10 palioHaNbHOMY | ympasieHus UT- § caiiTe intuit.ru

BBIOOPY METOJIOB U UHPPACTPYKTYPOU NPEAIIPUATHSL.
WHCTPYMEHTOB ympaBiieHus UT- | YMeTh:BEIOMpATh ONMTHMATEHEIS
UHQPACTPYKTYPOH MPENNPUATHS | METOABI U HHCTPYMEHTBI
ynpasieHnus Ut-
HHPPACTPYKTYpPOH IPEeAIPUATHS
Bnapers: meromamu ayndtra u
koHTposst UT npennpusitust

7.2. OnucaHue MoOKa3areyiel U KPUTEPUEB OLICHUBAHMS KOMIIETCHIIMM, ONHCAHUE
IIKaJI OLICHUBAHMSL.

OK-1

Cxema oOuneHKH YypoBHS (OPMUPOBAHUSA KOMIIETEHIIMH  « »

(npuBoauTcs coaepxkanue komnereHuu u3z ®I'OC BO)

YpoBeHb [Tokazarenu (uato OuenouyHas mkana
oOyyJaromuiics Y nosnersoputensHo | Xopowo | OTian4HO
JOJIKEH
IPOJEMOHCTPUPOBATH)

IToporoseii

[1K-7

Cxema oOneHkd ypoBHS (GOPMHUPOBAHUA KOMIICTEHIIMH  « »

(mpuBoguTcs conepxkanue komnereHuuu u3 PIroC BO)

YpoBeHb [Toxa3zarenu (uato Oueno4yHas mkana
oOyyaronuiics VY noBnerBoputenpHo | Xopowo | OTiIn4HO
JOJIKEH
IPOJIEMOHCTPUPOBATH )

[ToporoBeii

Ecnu xoTs Obl OJHA M3 KOMIETEHUMH HE c(popMUpOBaHa, TO IOJOKUTEIbHAS
OLICHKH 110 IUCUHUIUINHE OBITH HE MOXKET.

7.3. TunoBble KOHTPOJIbHBIE 3aJaHUS

(Vkasvieatomes memwl scce, peghepamos, kypcosvix pabom u Op. Ilpusoosmcsi npumephvie
mecmoebvle 3adaHuﬂ, KOHmMpPOJIbHble 60NPOCHL U 3a0anus OJis I’lp06€()eHufl meKyuieco KOHmpoJjis u
npOM@DfC)/WZOllHOZZ ammecmayuu no umozam OC60€HUA ducuunﬂuﬂbl.)

7.4. MeTonnueckre MaTepHallbl, OIPEIEIAIONNE MPOLEAYPY OLICHUBAHUS 3HAHUM,
YMEHUH, HaBBIKOB W (WJIM) OIbITA JAESITEIIBHOCTH, XapaKTEPU3YIOIIHUX 3Tarbl
(dbopMupOBaHUs KOMIETCHIIHA.

OOwmii pe3ysibTaT BBIBOAUTCS KaK WHTErpajbHas OLICHKA, CKJIAaJbIBAIOIIAS W3
TEKYILIEro KOHTPOJIS - % W MpOMEKYTOYHOTO KOHTPOJIA - %.

Tekymui KOHTPOJIb 10 JUCLUIUIMHE BKIIIOYACT:




- IIOCEIICHUE 3aHATHH - 0ayIoB,

- y4acTHe Ha MPAKTHYECKUX 3aHATUAX - OalioB,

- BBIIIOJIHEHUE JJAOOPATOPHBIX 3a/laHuil - OaJljioB,

- BBIIIOJIHEHHUE IOMAITHUX (2yAUTOPHBIX) KOHTPOJIBHBIX pabOT - Oaiios.
IIpoMeKyTOUHBIN KOHTPOJIb 10 JUCLUIIIMHE BKIKOYACT:

- YCTHBIN OIpoc - 0aJuios,

- IMCbMEHHAs KOHTpOJIbHas paboTa -  0asuios,

- TECTUpOBaHUE - ___ 0ajuioB.

8. IlepeyeHb OCHOBHOII W [JONOJHHUTEJNbHON Yy4eOHOH JHUTEpPaTyphl,
He00X0AMMOi NI 0CBOCHUS JUCUMUILJINHBI.

1.7. YyebHO-MeTOgQU4YECKOe n nHpopMauMOHHOe obecneyeHune
OUCLUUMIIUHDI.

a)OCHOBHAs JuTEpaTypa
1.  3apamenckux E.Il. YanpaBneHue ;kM3HEHHBIM IIUKJIOM HUH(OPMAIIHOHHBIX CUCTEM. —
Hog-ck. 2014. 270c.
2. Carynuna A.E., CoicoeBa JI.A. YpaBieHHue IpOEKTOM KOPIOPATUBHON
nH(popMaMoHHOU cuctemsl npeanpustus. U3-ckuii nom «MTHOPA-M» -M., 2009. 352c.

3. Apxurekrtypa u ctpaterus. « Hb» U «sIHb» MHPOPMALIMOHHBIX TEXHOJIOTUI
npennpusitas./ A JDaaunuH, A.Cmrocaperko. —M. UHTepreT-YH-T UHDOpM. TexHomormii.
2011.-504c.

4. VYmupasnenue BHeapenuem Mupopmanmonnsixcuctec./ B..I'pexym,".H./leaumenxko,
H.A.KopoBkuHna. YueOnuk. IHTEpHET-yHUBEPCUTET
Nudpopmanmonnsixrexnonoruit. BMHOM, Jlaoparopwust 3nanmii —M; 2008.-224c.

5. P.b.Bacwuibera, I'.H.KansiHos, I'.A.JIeBoukuna VYnpasnenue pa3BUTHEM
UHPOPMALIMOHHBIX cHCTeM. Yd4eOHoe mnocobOue s By3oB. —M.: Topsiuas nuHuUs-
TenexomMm, 2009. -376¢.

0) JOTOTHUTENbHAS TUTEpaTypa
6. Dnexrponnsni yueOHUK. A. B. AcraxoBa OCHOBBI ITPOEKTUPOBAHWA CUCTEM
NHO®OPMALIMN U YITPABJIEHUSA YueOnuk bapnayn 2011
7. DnextpoHHbIN yueOHNK B.D.bpruenkoB. [IpoeKTHBII MEHEKMEHT U pa3BUTHE
UH(POPMALIMOHHBIX cucTeM. YueOHoe nocobue. -Munck. 2003.
8. Omnexrponnsiii yueonuk O.H.I'pannunn, B.M.Kusies. UndopmanmoHHbIe TEXHOIOTHH B
ynpasinenuu. Yu. [Tocobue. -M.2008r.
9. Jlomon k., Jlomon K. YnpaBienne mapoOpManmoHHBIMU cucTeMamu. /- u3g. / - CII0.:
[Tutep, 2005. 912
B) IIporpammuoe obecnieuenrie u IHTEpHET-TEXHOJIOT NN
1. TIpoGmemsbl pa3paboOTKH U aganTai HHPOPMAIMOHHBIX CHCTEM M TEXHOJIOTHIA:
Me:xBy30BCKUI COOPHUK Hay4HBIX cTaTeil. ABTOp/co3natens: [loa penakmueit
Haszapogoii O.b. I'ox: 2008 http://window.edu.ru/resource/561/60561
2. BHEJIPEHME ABTOMATU3NPOBAHHBIX THOOPMALIMMOHHBIX CUCTEM
VIIPABJIEHUS KAK YCJIOBUE JOCTVKEHUS YCTOMUYNBOI'O
NMHHOBAIIMOHHOI'O PA3BUTH . IIOHUKAPOBA A. C., BAPJIACOBA O.
B., TATUPOBAT. ®. ,ITOHUKAPOBA H.
H. KHUTVYhttp://elibrary.ru/item.asp?id=17315899

9. Ilepeyenbp pecypcoB HH(POPMALNMOHHO-TEJEKOMMYHUKANMOHHON CeTH

«/HTEepHET», HEOOXOAMMBIX /IJI51 OCBOEHUS M CIUTIMHBI.
1. www.intuit.ru
2. www.lbz.ru



http://window.edu.ru/resource/561/60561
http://elibrary.ru/author_items.asp?authorid=617592
http://elibrary.ru/author_items.asp?authorid=412605
http://elibrary.ru/author_items.asp?authorid=412605
http://elibrary.ru/author_items.asp?authorid=412605
http://elibrary.ru/org_items.asp?orgsid=296
http://elibrary.ru/org_items.asp?orgsid=296
http://elibrary.ru/org_items.asp?orgsid=296
http://www.intuit.ru/
http://www.lbz.ru/

10. MeToanyeckue yKazaHus AJs1 00y4aOIIUXCS M0 OCBOCHUIO THCIMIIMHBI.

Memoouueckue ykazanusa K HAaNUCAHUI pegepamos

Urobbr  mocTHYb MHPOBO33PEHUYECKOM  3PEIIOCTH, HPABCTBEHHOI'O
COBEPILECHCTBA, BHICOKOM TyXOBHOM KYJIBTYpbI, Pa3BUTHS TBOPUECKUX CIIOCOOHOCTEN
YeJIoBeKa, HEOOXOIUMBI HE TOJIBKO Pa3HOCTOPOHHHE 3HAHMS, 00Pa30BaHHOCTDH, HO
U MOCTOSIHHOE CTPEMJIEHUE K OOHOBJICHUIO W MONOJHEHHUIO 3HAHWM, MPUOOPETEHUIO
HOBBIX YMEHHI U HABBIKOB CAMOOOPA30BaHUSI.

CamocrositenbHast paboTa MO CBOEW CYTHM MNPEANONaraeT MaKCUMAaJbHYIO
aKTUBHOCTh oOOyuwaromierocs. OHa MpOSIBISETCS M B OpraHU3alMd padOThl, U B
UCIIOJIb30BAHUM  1I€JICHANPABICHHOTO BOCIPUATHS, TepepaboTKe, 3aKperyieHUH,
NPUMEHEHUN 3HAHWM, B CO3HATEJIbHOM CTPEMIJICHUU MPEBPATUTh YCBAaWBAaEMbIC
3HaHUS B JIMYHbIC YOSKICHHSI, HEYKIOHHO PYKOBOJICTBOBATHCSI MU B IMOBCEAHEBHOM
NEATEIIbHOCTH.

CamocrosiTenbHas paboTa CTYAEHTA, BKIIIOYAIOIIAS camble pa3sHOOOpasHbIE
(GopMbI 1 METOBI, IPEANOIaraeT, KpOMe BCEro MPOoYero, U paboTy Haja pedepaToM.
Onnako cBOAWUTH paboTy Han pedepaToM K €ro HAMMCAHUIO HEJb3s, TaK KaKk OHa
NpeArnoiaraeT 1 yMEHUE pa3bICKaTh HYXKHYIO JUTEpaTypy, U yMEHHE paboTaTh C
HEU.

Pedepar (ot narmnckoro refero — poxnaabiBaro, cooOIar) — KpaTKoe
U3JIOKEHUE COJEpKaHUSl JTOKYMEHTa WA €ro YacTH, BKJIOYAIOIIEE OCHOBHBIC
(dakTUyeckue CBEJIEHUS U BBIBOJbL, HEOOXOIMMBIE JJIi TMEPBOHAYAIBHOIO
O3HAKOMJIEHUS] C JOKYMEHTOM M OIPEIENICHUS LEIeco00pa3HOCTH OOpalleHus K
Hemy. Takoe ompenenenue pedepara naet ['OCT 7.9-77. «Pedepar u aHHOTAIHSY.
Pedepar mpencrasisier coOoil KpaTKoe H3JIOKEHHUE COACPXKaHUS WIM HaydHOU
MOHOTrpauu, WM TEMaTHYECKON TPYyNIbl HAYYHBIX CTaTe MO OMpeiesieHHON
TEMaTUKE, WM MaTepuajoB HAy4HbIX MyOJIMKALMN IO OIpeNerIeHHON mpobieme,
BOIIPOCY, AUCKYCCUHU WUJIN KOHLIEIILINH.

Pedepar He mnpeanonaraeT caMOCTOSITEIILHOTO HAy4YHOIO HCCIIEIOBAaHMUSI.
3agaua pedepara - KpaTKOe U3JI0KEHUE OCHOBHBIX TOUEK 3PEHUS, CYIIECTBYIOLINX B
HAyKe Ha CErOJIHSIIHUN Je€Hb M0 N30paHHOW aBTOPOM TEME.

Ho pedepar — 3TO He TOJNBKO KpaTKOE IOCIEA0BATEIBHOE H3JI0KEHUE
COJIep’KaHusl KHUTU (WM €€ TJaBbl), KYPHAIbHOM WM Ta3eTHOW CTaThH, T.€.
npousBeneHuss nevatu. [lonstueMm «pedepar» OXBaThIBACTCS TaKXKe KpaTKoe
U3JI0’KEHUE HEOIyOJIMKOBaHHOM paboThI.

CoBpemennbie TpeOoBaHMs K pedepaTy — TOYHOCTh U OOBEKTUBHOCTH B
nepezaye, NoJHOTa OTOOPaKEHUS OCHOBHBIX AJIEMEHTOB COJIEP)KaHUS, TOCTYITHOCTD
BOCHIPUATHSA TEKCTa pedepara, Kak 1Mo CoepKaHUIo, TaK U 1o Ghopme.

B pedepare ykaspiBarotcst myT U METOJIbI UccieioBaHus Bonpoca. [IpuBoastes
OCHOBHbIE (haKTMUYECKHE JIaHHbBIC, M3JIaraloTCsl BBIBOJbI aBTOPA, MOKA3bIBAETCS, UTO
HOBOTO BHOCHUT pedepupyeMblii Marepual B TEOPUI0 WIM MpakTuky. Pedepar
IIO3BOJIIET B TAKOW MEPE O3HAKOMUTBLCS COIACP)KAHUEM MPOM3BEICHUS II€YaTH, YTO



YUTATEI0 CTAHOBHUTCSA SICHO, HAWJAET JM OH B O3TOM Marepuajic OTBET Ha
MHTEPECYIOIINE €r0 BOMPOCHI.

3amaua pedepara — HE TOJBKO COOOUIUTH O COAEpKaHUU pedepupyeMoit
paboThl, HO ¥ JaTh TPEACTABICHWEC O BHOBb BO3HHKIIMX IMpoOjeMax B
COOTBETCTBYIOIIECH oTpaciu Hayku. OOBEKTOM pedepupoBaHUs SBISCTCS TOIBKO
Hay4Hasl WM IPOM3BOICTBEHHAS JIUTEPATYpPA.

CymiectByroT TpeOoBaHus 1 kK 00bemy pedepara. Hammpumep, B PedepatnBHOM
KypHaje cpenHuii oobem pedepara — 1000 medaTrHbIX 3HAKOB, B 00JacTH
€CTECTBEHHBIX U TeXHUYECKUX HayK — OT 500 mo 2500 3HaKoB.

WNnorga pedepar mydbmukyercss BMecte ¢ pedepupyembiMm TekctoM. Ho ware
BCETO — OTICJIBHO OT Hero. B a3tom ciydae pedepaT compoBOXAAETCA
oubnnorpaduyeckuM omucaHueM pedepupyemMoro J0KyMeHTa.

B yuebnom mporiecce pedepar moHnmaercsi B 60iee mUpPOKOM CMBICTIE: 3TO —
KpaTKoe W3JI0KCHHE B IMUCHBMEHHOM BHUAC WM B (opme mMyOamdHOro IOKIaaa
COJIEpKaHWsI KHUTH, YYCHWS, HAYYHOW TMPOOJIEMBbI, pe3yJbTaTOB HAYYHOTO
uccienoBanus W T.1. VHaue TOBOps, ATO JOKIAJ Ha OMNPEICICHHYIO TEMY,
OCBEIIAIONINI €€ BOIPOCHI HA OCHOBE 0030pa JINTEPaTyphbl U APYTUX UCTOYHUKOB.
CnenoBaTesbHO, TJIABHOE, YTO JIOJDKEH MOKa3aTh CTYACHT, — ATO YMEHHE paboTaTh
C JIMTEepaTypoil, HauyMHas C €€ TMOUCKAa W KOH4Yasg OQOpPMICHHEM CITUCKa
UCIOJIb30BaHHBIX UICTOYHHUKOB.

OcHoBHbIE 3Tanbl padoThl HAJ pedeparom: I1oATOTOBUTEILHBIN ITAT

[TonroToBUTENBHBIN JTalm BKIOYaeT B CceOS TIOMCKU JIMTEPATyphl TIO
OTpECNIEHHOW TEME C HCIOJIB30BAaHHEM pPa3IMYHBIX  OuOIMorpaduyecKmx
WCTOYHHUKOB: BHIOOp JIUTEPATYyphl B KOHKPETHOW OMOIMOTEKE; ompeaesieHHue Kpyra
CIPaBOYHBIX MTOCOOM 1 IHTEpHET pecypcoB TSl TOCTEAYIOMICH Pa0OThI IO TEME.

IHouck numepamypuot

IIpexxne Bcero, cieayer BbISICHUTD, Kakas JUTepaTypa BOOOIIE CYIIECTBYET 110
JaHHOM Teme. KomuecTBO KHUT, Ta3eT, )KypHAJIOB U IPYTUX IPOU3BEACHUN NIeYaTH,
M3JIaHHBIX B IIPOLIOM M BBIMYCKAEMBIX B HAcToslee BpeMs, IHTEpHET pecypcoB
HACTOJILKO BEJIMKO, YTO JIIOOOHM YeJIOBEK HEMUHYEMO IOTEPSETCSA B XaoCe MEeYaTHOU
NPOAYKLMH, €CIM HE IMOJArOTOBIEH K padore ¢ O0JbmMM WHGOPMALKUOHHBIM
ITOTOKOM.

Buioop numepamypul 6 ouduomexe

Bbl MOXxeTe BOCTIONB30BaThCs JIH000M OUOIMOTEKOM /17151 BHIOOpA JIUTEPATYPhl —
YHUBEPCUTETCKOM, TOPOJICKON, 00JIACTHOM.

Onpenenenne Kpyra ClipaBOYHBIX MOCOOMH TSI TOCIIEAYIOMIEH paOOTHI MO
TEME.

B ycnoBusix «uH(MOPMAIMOHHOTO B3pPHIBa» MPOSBUIOCH OIPOMHOE 3HAUCHUE
CIPAaBOYHOM JIUTEPATYPHI MPEIHAZHAYEHHOU JIJIsi OBICTPOTO TOMYyUEHUSI KaKUX-THO0
CBEJICHHI HAYYHOIO, MPAKTUYECKOIO0 WM MO3HABATEJIBHOrO xapakrepa. OnHa



SIBIIIETCS. CBOETO pOJa TUTAHTCKAM aKKyMyJIATOPOM 3HaHWA U CHaOXKaeT
uHpOpMAITHEH TeX, KTO MMPUBBIK U YMEET €10 TI0JIh30BAThCA.

[IpaBmiibHO  OTOOpaKEHHBIC HAyYHBIE WM  TMPAKTUYECKHE  CBEICHUS
COCTaBJISIIOT OCHOBY COZEp:KaHUs JIIOOOr0 CIPABOYHOIO H3aaHusi. Matepuaisl,
BKJTIOYCHHBIC B HETO, MOTYT OBITh PAa3HBIMH U TI0 TEMATHKE, U 1O GopMme: mudpsl 1
(bakTel, GopMyIibl U TpadUKH, PEKOMEHAAIINH, COBETHI U T.II.

Tunsl cripaBOYHBIX U3JAHUMN: SHIIUKIIOTIEANH, CJIOBAPU, CIIPABOYHHKH.

Auyuknoneduu (OT Tpe4. — «CHUCTEMATH3UPOBAHHBIA CBOJ 3HAHUID) IO
COJIEp’KaHUI0, T.€. B 3aBUCUMOCTH OT XapaKTepa BKIIOUYEHHUS B HHUX CBEICHHM,
OBIBAIOT YHUBEpCAIbHBIMHU (Hampumep, bonbias coBeTckas SHIMKIIONEINS),
oTpacieBbiMU (Hampumep, Pumocodckas HIMKIIONEANS), CIEUATN3UPOBAHHBIMU
(HampuMep, A IMUPOKOTo Kpyra yutareneidn — «KuHOMOTOTEeXHUKA», U TOJHKO
JUTSL  CHIEIUATUCTOB — «®DU3nka MUKPOMHpa», a TaKKe MEPCOHATLHBIMA —
JIepMOHTOBCKasi ~ DHIMKJIONENWS), PETHOHAIBHBIMU  (Hampumep, Mockaa:
DHIMKIONEANYECKUNA CIIPABOYHUKD, ).

[lo oObemy MaTepuana SHUMKIONEAUU JEeNAT Ha OoJblIMe (HECKOJIBKO
JnecsITKOB  ToMoB), Manele (10-12  TomoB), kpartkue (4-6) TOMOB, W
SHIMKJIONEANYecKre ciaoBapu (1-3 Toma).

Cnoeapu 110 noadOpy CIIOB U M0 XapaKkTepy UX OObICHEHUS ACNSATCS Ha JiBa
TUNA: JIMHTBUCTHYECKUE ((UIIONOrMYECKHe) M TEPMHUHOJOTHYECKHe (BKIIIOUYas
SHIIUKJIONEANYECKHE).

[lo meneBoMy Ha3HAYEHHUIO JIMHTBUCTHUYECKHE ((DUIOJIOTHYECKHE) CIIOBApU
MOTYT OBITh MTOPA3/ICICHBI HA:

1) Hayunsie (Hanipumep, ClioBaph pyCcCKOTro sI3bIKa O pen. A, A.
[[TaxaroBa);

2) HopMaTtuBHBIC (HampuMep, TonKoBbIH ciioBapsh nmox pea. J.H, Yimakosa,
pazimunbie opdorpaduyeckue, ophodINUIECKUEC U Ip.);

3) yueOHbIe (OCHOBHOE Ha3HaUCHUE — OOYUCHHUE S3bIKaM);

4) oy IsipHbIE.

Cnpasounux — 3TO U3JaHHE, KOTOPOE COJEPKUT KOMIUIEKC CBEICHHIA,
OXBaTBIBAIOIIMX OMPEJEICHHYIO0 OTpacib 3HAHUH, NEATENbHOCTU, TeMYy U T.I., U
HOCHUT MPAKTUYECKUN XapaKTep.

[To neneBoMy Ha3HAYEHUIO CIIPABOYHUKH JICTISTCS:

- MaccoBo-nouTuueckue (Hanpumep, [lonurnueckas kapra Mupa,
«HAaCeJIeHUE
Mupa», «CTonuLbl cTpal Mupay, «llomuTudeckue napTumn»);

- HayuHble (HanpuMep, «CrpaBoUYHUK XUMUKay, « CIPaBOYHUK I10
MaTeMaTHKe JIJIsl Hay4yHbIX paboTHUKOB 1 uHxkeHepoB» [.Kopna u T. Kopna);

- yuebnbie (Hampumep, «CrpaBOYHUK MO PyCCKOM (hpa3eosoruu s
MHOCTPAHILIEBY);

- nonyJsipHble (Harpumep, «CripaBOUYHUK (pUIIATETUCTay, KaJeHaapu
3HaMEHATEJIbHBIX J1aT, ITyTEBOJAUTENH).

HUcnonHuTenbcknuii 3Tam  BKJIIOYAET B Cce0S 4YTEHHE KHUT (JIpYrux
UCTOYHUKOB), BEJICHNE 3aMCEN IPOYUTAHHOTO.



BrimuceiBath (Ha OTHENBHBIX JIUCTaX, KapTOYKax, B 0OCOOOW TeTpajam)
HY>KHO TOJIBKO TO, YTO TPYyJHEE 3alIOMHHACTCS WM TPYJHEE MOHMUMAETCS, a TAKKe
TIOHPABUBIIIKECS MECTA, M JIy4Ille BCETO, €CIM OHU OYIyT 3alrcaHbl HE JOCIOBHO, a
COOCTBEHHBIM SI3BIKOM. BBITTUCKH JAIOT BO3MOXHOCTh HE TOJIBKO XOPOIIO M3YyYHUTh
JUTEepaTypy, HO W Co3laTh JuiA ceOs 3aaes, MpUrogHbId Ha Oymymiee. Hakower,
BBINIMCKY BBIJICJISIFOT U3 YATAEMOT0 TEKCTa caMOe€ TJIABHOE, CaMOe€ CYIIECTBEHHOE M
TEM TIOMOTaIOT ITy0>Ke €ro MOHSITh U JIydIlle UCIIOJIb30BaTh B paboTe Haja pedepaTrom.

Humamot (0T nat Zit0 — «IpU3BIBAI0 B CBUACTEIN») — 3TO BBIITUCKH H3
TEeKCTa KHUT (cTaTei) — BBIACP)KKH, U3BJICUYCHHS, CBEJCHUS CIIOBaMH aBTopa. [lpu
IIUTAPOBAHUH CIICAYET IMPHUICPKUBATHCS OMPEICIICHHBIX ITPABUJL.

[{utrpoBaTh MO BO3MOXXHOCTH 3aKOHUCHHBIMH YaCTSIMH TEKCTa
(TEeTbHBIMM MPEUIOKCHHUSIMU, 1IETPHBIMUA HEOOIBIIIMMH a03aliaMu ).

Kaxnmyro muraTy cienyer 3akitodarh B KaBeIUKU. Eciu rutaty
BBITIMCHIBAIOT U3 CEPEIUHBI TIPEIOKEHUS, TO TIOCIIC BBOAHBIX KABBIYECK CTABST TPU
TOYKH.

Koncnexkm (ot nat CONSPectus — «0030p, U3JI0KEHUE») — HauOoJIee CIIOKHAs
u HauOoJiee coBepieHHas ¢opMa 3aliCH TPOYUTAHHOTO MaTepuaia, MOTOMY YTO
o0beIMHAST B ce0¢ MHOTHE BHJbI 3alIMCEH — IIOMETKH, BBIIIMCKH, IIUTAThI, IUIAH,
TE3HCHI.

KoHcrekTsl ObIBaOT TEKCTYaATbHBIMH, CBOOOIHBIMU, CMEIIIAHHBIMHU.

KoHcriekt Oyper TeKCTyalbHBIM, €CJIM 3aluCh HICT B COOTBETCTBUU C
pPacroJIO)KCHHEM MaTepuajla B KHUT¢ U B OCHOBHOM CJIOBaMH KOHCIIEKTHPYEMOTO
TEKCTa.

KoHcriekt Oyaer cBOOOIHBIM, €CITH TIPH 3aITUCH HE MPUISPKUBAIOTCS TTOPSIKA
U3JI0KEHUS, KOTOPOMY CJIEAYET aBTOP KHUTH, M MBICIIA U3JIaratoTcsi COOCTBEHHBIMU
CIIOBaMH.

Koncrekt — yHuBepcampHas popma 3armicH, Io3ToOMy B HEM HaXOISAT MECTO U
IIUTHPOBAHKE, W 3aMKCh, OJIM3KAasT K TEKCTy, U CBOOOJHOE HM3JIOKCHHE MaTephaa.
KoHcnekT, coepskaIiuii Bce 3TH JIEMEHTHI, Ha3bIBAIOT CMEITAHHBIM.

[TocTosiHHAs cucTeMaTHdeckass padoTa C pa3IMYHBIMH BUAAMH JIHTEPATYPhI
JIAFOT BO3MOKHOCTh OOPECTH HaBBIKM KOHCIIEKTUPOBAHMSI.

3aKJII0YMTENbHBIN ITAI

3aKIIIOUYHMTEIIBHBIA STaIl BKIIOYACT B ceOs 06pa60TKy HMCIOIINXC MaTCPUAJIOB
M HAIITMCaHUC pe(bepaTa; COCTaBJICHUE CIHCKA UCIOJb30BaHHOU JIMTCPATypPHhI.

Hanucanue pegpepama

IlepBoHauanbHas 3ajada JaHHOTO JTara — CHUCTEMaTH3alus U IepepadoTka
3HaHuil. CucTeMaTU3UpOBaTh MOJTYYEHHbIE MATEpUalbl — 3HAYUT NPUBECTU WX B
OIPEIETICHHBIA TOPSAIOK, KOTOPBI COOTBETCTBOBaJ Obl HAMEYEHHOMY BaMH IUIaHY
paboTsI (pedepara, TokIaaa).

C Touku 3peHHs JOTHKH, pedepaT ecTh JOKa3aTeIbCTBO WM OMPOBEPKEHUE
KaKOW-TO TJIaBHOM MbIciH (Te3uca). B oOmiem Buje Takoe J0Ka3aTelbCTBO 4Yallle
HOCUT HWHIAYKTUBHBIM, JEAYKTUBHBIM WM TPAaHCAYKTUBHBIM xapakrep. Ilpu
WHAYKTUBHOM TOCTpPOEHUM pedepaTa (A0KIana) cHavajga Ha3bIBAIOT (PAaKThI, 3aTeM



JIeTAl0T WX HUX BBIBOJBI, MPUXOAAT K (GOpMyIHpoBKe Tesuca. [Ipu meaykTuBHOM
MOCTPOCHUU TOCTYMAIOT HA00OpPOT — CHavyana (OpMYJIHPYIOT TE3UC, MOTOM
OpuBOIAT (DaKThl, €ro TOATBEPXKIAIONINE, a 3aTeM JealoT YacTHBIE BBIBOJBI.
TpancaykThBHAsT — TOCIENIOBATENLHOCTh  W3JOXKEHUS  CTPOMTCS HAa  OCHOBE
COTIOCTABIICHHUS B3aUMOCBSI3aHHBIX IO COJCPKAHUIO (COOTHOCUTEIBHBIX) TMOHSITHH.
Hamnpumep: npouutoe — Hacrosiiiee — OyAyIlee; IPUIUHbl — CIIECTBUS; SBJICHUS
— CYIIHOCTb: MPOCTOE — CIIOKHOE; CXOJCTBA — TOXKIECTBA; DPAIHUUSI —
HPOTUBOIIOJIOKHOCTH; 00BEKTUBHOE — CYOBEKTHBHOE.

KoHkpeTHble KOHCYJbTAllMM JAacT TMPErojaBarellb, IOJl PYKOBOJICTBOM
KOTOPOTO BBIMOIHACTCS pedepar (JoKIam).

Cocmaenenue cnucKa ucnoJib306aHHON Jqumepamypol

B cootBeTcTBUM ¢ TpeOOBaHUSAME, IPEABIBISIEMBIMA K pedepaTy, HEOOXOTUMO
COCTaBUTh CIIUCOK JIMTEPATYPbl, KOTOPask UCIOJIb30BaHA B paOOTE HA/ HUM.

AHHOmMayua — Kparkasi XapaKTepUCTHKA JTOKYMEHTA, €ro 4acT! WIX TPYHIbl
JIOKYMEHTOB (IIPOU3BEJICHUIN T[eYaTH) C TOYKU 3pPEHUS Ha3BaHUS, COJIECP KaHMS,
dbopmbl U 1pyrux oco0eHHOCTe. OOBIYHO OHU MUIIETCS B 5-7 CTPOK.

OcHOBHOE Ha3HAUECHHUE AHHOTAIIMM — YyKa3aTh BAaXKHEWIIME BHYTPEHHUE
NPU3HAKK, OTJIMYAIONINE JAHHYIO paboTy OT APYTuX, aHAJIOTMYHBIX 0 TEME WU
CoJIep>KaHuI0. AHHOTAIIMSI TOMEIAETCsl Ha 00paTHOM CTOPOHE TUTYJILHOIO JIMCTA.

Beeoenue — 510 BCTynuTenbHas 4YacTh pedepara, mnomeniaemas Iepen
OCHOBHBIM TEKCTOM. OHO JOJIKHO COJIEPKATh CIETYIOIINE AJIEMEHTHI:

a) OYCHb KPATKUW aHAJIN3 HAYUYHBIX, IKCTICPUMEHTAIBHBIX UITU
MPAKTUYECKUX
JIOCTHUKEHHM B TOM 00J1acTH, KOTOPO# MOCBsAIEeH pedepart;

0)  oO0mwuit 0630p OMyOIUKOBAHHBIX PabOT, paccMaTpUBaEMbIX B pedepare;

B) 1eNb JaHHOU paboThI;

r) TIPUHIIATIBI, TTOJIOYKCHHBIE B OCHOBY PaOOTHI.

O6bem BBenieHus nipu oobeMe pedepara B 10-15 crpanuil, — 1-2 cTpaHuUiibl.

Cooeporcanue (TEKCTOBAS 4acTh).

B xone pabotel Hax pedepaToM MPOYUTAHO HECKOJIBKO KHHI, HEKOTOPBIE U3
HUX 3aKOHCIIEKTHPOBAHBI, W3 APYIMX CHEJaHbl BBIMUCKUA. Bce 3amucu — 3TO
TOJIbKO MaTepuay, KOTOPBIM HYXHO OCMBICIHTb, IMPUBECTH B OIPEACICHHYIO
CUCTEMY W TPaMOTHO H3JIOKHUTb B CTPOTOM JIOTMYECKOH IMOCIEI0BATEIbHOCTH,
coOJTIO/1ast €VHBIN CTUJIh SI3bIKA.

Jloruueckas mocnea0BaTeIbHOCTh IOCTUTAETCS COOIOCHUEM 00S3aTeTbHBIX

IIPABUJL.
B Ttekct pedepara BkiIOYAarOTCS BCE 3arojOBKW, MPHUBEJACHHBIE BaMH Ha
CTpaHULE, CIEAYIOLIECH Cpa3y 3a TUTYJbHbIM JUCTOM. (DAaKTMUECKM — 3TO IUIAH

pedepata, HO wuMeHoBaTh ero cuenyer «Coxaepkanue». Bce pasmenst 3Toro
«ConepxaHus», HalKUCAHHbIE MPONUCHBIMM OyKBaMU, U B TEKCTE MHIIYTCS
MPOMUCHBIMU OyKBaMH, a MOAPa3/ie] — CTPOYHBIMHU.

Paznensl «Conepkanusiy» HyMEpyrOTCsl apaOCKuMu HU(ppPaMH; COCTOST U3
HOMEpKa pasfena W [noapasfesna, pasfeleHHbIX  Toukou.  Ilocmorpure



«Cogeprxkanuey JaHHOTO yueOHoro nmocoobust: pasaen 3 — »Odopmienne pedeparay,
noapazaen 3.4. — «Cogepxanus (TekcToBas 4yacTb)». Eciau OynyT 6oiiee npoOHbIE
neneHust (MMyHKTblI), OHU JOMMCHIBAIOTCA K MOJApa3/eNy CIpaBa U pa3AelstoTcs
Toukoil (Hanpumep: 3.1; 3.1.1; 3.1.2 u t.1.)

IlepBast crpanuiia B paboTe — TUTYJIBHBIN JUCT (CM. IPUIIOKEHHE), BTOpas —
«Copnepxanue». Ho Hu nepBasi, HU BTOpasi CTpaHMLbl He Hymepytorcs. Hymepanus
HAYMHAETCSl C TPEThEH CTPaHULIBI U SBISETCS CKBO3HOM /10 INOCIEIHEH CTpPaHUIIbI
paloThl, HE oOpallasi BHUMaHUE Ha TO, CKOJIBKO CTPaHUI] B KaXKJIOM pazJelie WiH
noapasaene. Homep cTpaHMibl MpoOCTaBiseTcss apaOCKMMU LUppaMu B LEHTPE
BEpXHEro nojsi. PucyHku, TaGnuipl, CXeMbl U T.II., PACIOIOKEHHbIE HA OTAEIbHBIX
muctax (popmara A4 u 60sblIe), BKIIFOYAIOTCS B OOIYI0 HyMEpaInio, CYUTAIOTCS 32
OJHY CTpaHMIly, U HOMEp CTpaHMIbl JOIMYyCKaeTcs He MpocTaBisiTh. CHUCOK
UCIOJIb30BAHHOM JIMTEPATypbl M IMPHUJIOKEHUS BKIIOYAIOTCA B OOIIYH0 CKBO3HYIO
HyMEpaLuIo.

Uro kacaercsi s3bIKa, 3[1€Ch BaXXHO HE IOBTOPSATh, HE KOMMPOBATh CTHUJIb
HMCTOYHUKOB, C KOTOPBIMU BBl paboTaiu, a BbIPAOOTATh CBOW COOCTBEHHBIH,
KOTOpBIM, [0 BalleMy MHEHHIO, COOTBETCTBYET Xapakrepy pedepupyemMoro
MaTepuaa.

Texkct MoxeT ObITh HallMCaH OT PYKM WM HalleyaTaH Ha MAalUMHKE (WK
KoMmIbloTepe) Ha Oymare ¢opmara A4. Ilonst JOIKHBI COOTBETCTBOBATH IO BCEM
YeThIpeM CTOpOHAM JiucTa: BepxHee mose — 20 cM, HmwkHee 20 MM, JeBoe — 25
MM, ITpaBoe — 15 mm.

3akJgouYeHue

3aKIItoueHHE TOIBOUT UTOT paboThl. OHO MOXKET COMIEPKATh MMOBTOP
OCHOBHBIX T€3UCOB PaOOTHI, YTOOBI AKIIEHTUPOBATh HA HUX BHUMAaHHUE YHTATENCH
(cmywateneit). MoxeT coaepkatb OOUIHii BBIBOJI, K KOTOPOMY IPHILIET aBTOP
pedeparta. MoxeT cofepkath MpeIoKeHUsI 0 JadbHEHIIeH HaydHOU pa3padoTKe
BOIIPOCA U T.I. 3/1ECh YK€ HUKAKHE KOHKPETHBIE cllydyau, GaKkThl, HTUPPHI HE
aHAJIM3UPYIOTCS. 3aKJIF0YEHHE TT0 00bEeMY BCET/Ia IOJDKHO ObITh MEHBIIIE BBEACHMSI.

Cnncok ucnoib30BaHHOM JIUTEPATYPbI

CocraBieHue u OGOPMIICHHE CIHCKOB WCIOJIL30BAHHON JUTEPATyphl K
JTOKJIagaM, cooOmieHusM, pedeparaMm JOMKHO ObUIO OBl CTaTh OOBIYHBIM H
NIPUBBIYHBIM JICIOM — HE TOJIBKO B By3€, HO W B CPEAHCH IIKOJC TOKJIAJIbl U
pedeparsl ABIISIOTCS MAaCCOBBIM SIBIICHHCM.

B kakoM mopssike, B KaKOi CHCTEME pacCIOJIOKHUTh B CIHCKE HWCTOYHHKH,
oubmmorpaduveckoe OINMCaHWe KOTOPBIX BbI Yyxe moAarotoBwin? BooOmie Takmx
CHUCTEM CYIIECTBYET HECKOJbKO, HO MPUMEHHUTEILHO K pedepary MOXKHO
PEKOMEHJIOBATh TOJIBKO OHY — ajidaBHT. [Ipu 3TOM B CTpOTo ayihaBUTHOM IOPSIIKE
pa3MENIaTCs BCe NICTOYHHUKH, HE3aBUCUMO OT ()OPMBI M COJICPIKaHus: O(UITHATEHBIC
MaTepualibl U Ta3eTHBIC CTaThbM, KHUTU WU JIOKYMEHTBHI, XypHAJIBl U OpPOIIIOPHI,
MoHOTpaduu u SHIUKIONEeAUA. M HY)KHO HE 3a0BIBaTh: OMUCHIBACTCS BHAYAJIC



Martepual u3 KHUTH (TJiaBa, pa3zen), a 3aTeéM — CcaMa KHHTa: CTaThsl U3 Ta3eThl —
3aTeM caMa Ira3era; MaTepuai U3 CIIPaBOYHUKA — 3aTE€M CaM CIIPABOYHUK.

Ecimu uctounuk umeer Qgamuwinio aBTopa, HampuMmep, KHUTA, TO BHaYale
YKa3bIBaIOT €ro gamminio, 3aTeM JaHHbIe 0 KHUTE. Eciau B UCTOYHHMKE HE yKa3aHa
dbamuns aBTopa, OH CTaBUTCS B aji()aBUTHOM TOPSIIKE IO 3aryiaBuio (Ha3BaHUIO)
HE3aBUCHUMOM OT si3blKa OpuruHana. Ecau B IByX MCTOYHMKAaX COBIIAJAIOT MEPBbIC
OyKBbI, YYUTBIBAETCSl BTOpasi OyKBa B CIIOBE.

[TpaBuna ykazanusi IHTepHET-CalTOB OOBIUHBIE.

Tema pedeparta ornpenensercs CTyIEHTOM IO COTJIACOBAHUIO C
MPEIoIaBaTelieM, BEIyIIUM CEMUHAPCKUE 3aHATHUS B ero rpymme. CTyAeHT BIpaBe
IIPEUIOKUTH CBOIO TEMY, HE YKA3aHHYIO B IIPEIJIAra€MOM HUKE CITUCKE.

Cmpykmypa pechepama:

- IJ1aH pedepara (WK ColepKaHue)

- BBesieHuE (000CHOBaHME HAYYHON 3HAYUMOCTH TEMBI, OIIPEICIICHUE TPaHHUII
PaccMOTpPEHHUsI TEMbI, 0003HAYEHHUE TJIABHBIX PACCMATPHUBAEMbIX aCIEKTOB,
OMKMCAHHUE HCIOJIb30BAHHBIX JINTEPATYPHBIX HICTOYHUKOB);

- OCHOBHAs 4acTh (KpAaTKOE MOCJIEI0BATEIBHOE HU3JI0)KEHUE OCHOBHBIX
MOJIOKEHUI TEMBI: TPU-YETHIPE MYHKTA C BO3MOXKHBIM pa30MEHUEM Ha
MOJAMYHKTHI);

- 3aKJII0YEHUE (MTOTH, BHIBOJIbI, HEPELIEHHBIE IPOOIEMBI, 3/1ECH AaBTOP
MO>KET M3JI0KUTh CBOIO TOUKY 3PEHHUS [0 paccCMaTpuBaeMoil TeMe);

- CIIMCOK UCTO0JIb30BAHHBIX HCTOUYHHUKOB (PEaJIbHO UCMOJb30BAHHBIX), HE
MEHee MSTUHCTOYHUKOB);

- CJI0Bapb TEPMHUHOB.

Oovem peghepama -10-15 MamIMHONMCHBIX CTPAHUIIBI YE€PE3 IBA HHTEPBAIIA.
B ciyuae noknana mo teme pedepara Ha KOH(PEPEHITMH MOKHO OTPaHUYUTHCS
MUKpopedeparom (Te3ucamu 1okiaaa). Odvem me3ucos - 5 CTpaHHil.

HeBrbImonHeHne yKa3aHHBIX BBIIIE TPeOOBaHWI NPUBOAWT K CHUKCHUIO
onleHku 3a pabory. Ilpm omeHke pedepara mpemnogaBaTeNb — YUYUTHIBACT
rpaMMaTHYECKHUE OITNOKH.

11. Ilepeyerr UHGPOPMAUMOHHBIX TEXHOJIOTHIl, HCHOJb3yeMbIX MpH
OCYIIIECTBJIEHMH 00pa30BaTeJILHOI0 Mpolecca Mo AUCUMILIMHE, BKJIKHOYAs
nepeyeHb MPOrpaMMHOr0 obecredyeHUss U HMHMOPMALMOHHBIX CIPABOYHBIX
CHCTEM.

ARIS, Biwin, MsVisio, Power Point

12. Onucanume MaTepHaJbLHO-TEXHH4YECKOH 0a3bl, HeOOXOAUMOM JJd
OCylIeCTBJIEHHSI 00Pa30BaTEeJILHOI0 MPOoIecca Mo AUCIUILIHHE.
KommnbroTepHblii Ki1acc, HOYTOYK, TPOEKTOP.

[Ipuiaoxenue 1:
I7I0OCCAPHH



Aemomamusuposannasa cucmema— CHCTEMA, COCTOSIAS U3 IEPCOHANA U
KOMIUJIEKCA CPEACTB aBTOMATH3allMUd €ro JesSTeNbHOCTbIO, peaIu3yrolas
UH(OPMAIIMOHHYIO TMOAJEPKKY BBINOTHEHUS yCTaHOBIEHHBIX (QyHKuui.(PZ 50-
680-88).

Apmegaxkm — abcTpakTHOE MPEACTaBICHUE HEKOTOPOIO acleKTa CYIIECTBYIOMICH
WIN TUIAHUPYEMOM CHUCTEMBbI, KOMIIOHEHTHl WJIM IMpeacTaBiieHus. [Ipumepamu
OTJIETIbHBIX apTe(aKTOB SBJISIOTCS I'pa@UUeCKue MOJEIH, CTPYKTYPHBIX MOJENH,
Ta0JIMYHBIE JTaHHBIE, a TaK)XE CTPYKTYpUPOBAHHBIE WM HECTPYKTYPHUPOBAHHbBIC
tekcThl (TEAF).

Apxumexkmypa — onmcanue (MOJeNb) OOIIEro yCTpPONCTBAa M B3aUMOCBsI3eHUaTe
cucteMbl (Kak (PU3WYECKOM, TaK M KOHIICNTyaJIbHOW). [IpuMeuanue: CymecTByIOT
JBa TUIIA ¥ TOJBKO JBa Pa3jIMYHbIX THIA APXUTEKTYpP, UMEIOIIUX OTHOLIEHUE K
uHTEerpauuu B pamkax I[lpeanpusarus:

a) aQpXUTEKTypa cucteM (Tuil), KOTopble OMUCHIBAIOT YCTPOHUCTBO CUCTEM;

0) cCbUIOYHBIE MPOEKTHI (TUM2), KOTOPbIE OMUCHIBAIOT OPraHU3ALMI0 Pa3apOOTKH U
peanu3alury MpoeKTa UHTErpaluy B paMKax MPEAIpUsITHS WIH IpyTrue NporpaMMsl
pazsutus npennpustus. (1SO-15704)

Apxumexmypa -  CTpyKTypa KOMIIOHCHTOB, HMX B3aMMOCBS3HM, NPUHIUIBI U
PYKOBOJSIIIME YKa3aHHUUIS MX TMPOCKTHPOBAHUS W TOCIEAYIOMICH JBOJIONNU B
nepcnektuse (FEAF).

Ayoum 3uanuil — CACTEMATUYECKUN aHAIN3 HIIEMEHTOB MH(POPMAIUU U 3HAHUH U
UX OCHOBHBIX aTpHOYTOB, TAKUX KaK BJIaJieJiel], HOCUTEIb, UCTIOJIb30BaHUE U
JIOCTATOYHOCTD JIJIs1 BHIMIOJIHEHUSI IevcTBUiA(? = coverage). B nponecce ayaura
uHGOpMAaIUS ¥ 3HAHUS COMOCTABIISIIOTCSA C COOTBETCTBYIOIIMMHU 3aIIPOCAMHU
norpedureneil tHPopMauuu. AyAUT 3HAHUN OCYLIECTBISETCS C TOMOLIBIO
noctpoenus Jluarpamm u Kapt 3HaHui.

basa 3nanuu - cemanTuyeckasi MoJelb, OMICHIBAOIAS IPEIMETHYIO 00JIacTh U
MO3BOJIAIONIAs OTBEUATh HA TAKKWE BOMPOCHI U3 ATON MPEeAMETHON 00J1aCTH, OTBETHI
Ha KOTOPBIC B IBHOM BHUJIE HE IPUCYTCTBYIOT B O0a3e. baza 3HaHuii siBsieTcs
OCHOBHBIM KOMIIOHEHTOM CUCTeM MCKYyCCTBEHHOTO MHTEIIEKTAa U DKCIEPTHBIX
CHUCTEM.

buznec-moodens - ynpolueHHOE MpeICTaBICHUE peaIbHOro 00beKTa (Ou3Hec-
CUCTEMBI), OTpakarolllee HEKOTOPbIE aCIIEKThl 3HAHUM 0 OU3HEce U Jaroliee
MpaBUJIbHBIE OTBETHI HA BOIPOCHI, IPU3HAHHbBIE CYIIECTBEHHBIMU J1JI YIIPABIICHHUS.
busnec-npoyecc - 310 ynopsimoueHHasi BO BpeMEHHU U IPOCTPAHCTBE COBOKYITHOCTD
B3aMMOCBSI3aHHBIX pa0OT, HAMPABIEHHBIX HA MOJIYYCHHUE OMPEACICHHOTO
pe3yJibTara ¢ yKa3aHUEM Hayaja ¥ KOHIIA, a TAK)KE TOUHBIM ONPEAECICHUEM BXOJ0B
Y BBIXOJIOB.

I'nybunnvie 3nanus - 3HaHUS, OTPAKAIOLIUE CTPYKTYPY U MPUPOY CYIIECTBYIOIIUX
OTHOIIIEHUI U IIPOIIECCOB, MPOTEKAIOIINX B MPEIMETHON 00JaCTU. DTH 3HAHUS
MOTYT UCTIOJIb30BATHCS JIJIs1 MPOTHO3UPOBAHUS MOBEACHUS 0OHEKTOB.
[IpotuBonocrasisaroTcs [IOBEpXHOCTHBIM 3HAHUSIM.

/lannbie — 3TO MOyYEHHBIE YMITUPUUYECKUM TTyTEM U 3a(pUKCUPOBAHHBIE (DAKTHI,
JUCKPETHO OINMHKCHIBAIOIINUX CUTYAIHIO/TIPo0IeMy/00BEKT BHE KOHTEKCTA, T.€.



XapaKkTepu3yrolue OTAeIbHbIE CBOMCTBA O0BEKTOB, MPOLIECCOB WIIH SIBJICHUH.
Crnenyer otiinyath oT MHpopManuu u 3HaHUM.

exnapamuenvie (npeomemmuule) 3HaHus - 3HAHUS O CBOUCTBAX U (haKTax
npeaMeTHOM obyiacTu. JlekinapaTuBHbIE 3HAHUS TPOTUBOIIOCTABIISIFOTCS
[TpouenypHbIM (OpraHU3allMOHHBIM) 3HAHUSIM.

Jlobvrua oannvix /Datamining — KOMIBIOTEPHAs TEXHUKA U3BJICUCHHS 3HAHUH,
KoTopas ucnonb3dyet MU nis pacnoznaBanust 00pa3oB U BbIIEICHUS 3HAUUMBIX
3aKOHOMEPHOCTEHN U3 JaHHBIX, HAXOSAIIMXCS B XPAaHUIHINAX WM BXOIHBIX WIH
BBIXOJIHBIX TOTOKaX. DTH METObl OCHOBBIBAIOTCS HAa CTATUCTUYECKOM
MOJENUPOBAHUH, HEUPOHHBIX CETSIX, FEHETUUECKUX aIrOpUTMax u Ap. YacTHas
METOI0JI0THS textmining pemaeT 3a1a4i HaBUTAIIMU B OOJIBIITNX TEKCTOBBIX
MacCHBaXx, NOMCK B3aUMOCBSI3€H MEXKY KIIOUEBbIMU MOHATUAMH TEKCTOB,
CTPYKTYpH3aLMs XPAHWINIL JJOKYMEHTOB, IOUCK MH(POPMAIIUH, BEIPAXKEHHBIN Ha
€CTECTBEHHOM SI3bIKE, paclpe/ieieHue o pyopuKam

Huazcpamma 3nanuti - TuarpaMma, OTPa)KaroIliasi BCE 3JIEMEHThI 3HaHUN
HaXOJISIIINXCS B OpraHU3allUi U OTHOIIEHUS MEX Ty HUMU. J[narpamMmma 3HaHU
MOXKET ObITh MpejicTaBieHa B Bujae Knaccudukaropa. [loctpoenue Takoi
JIMarpaMMmbl SIBJISIETCS OJTHOW U3 3a7a4 AyIUTa 3HAHUMN.

3aunmepecosannvie cmoponst [Stakeholders — Buyrpennue (CoOOCTBEHHUKH,
MEHE/[KEpbl, COTPYIHUKHN) U BHEIIHHUE (KJIMEHTHI, IOCTABILUKH, TAPTHEPHI,
KOHKYPEHTBI, TOCYJapCTBO, OOIIECTBEHHbIE ABUKEHUS) TI0O OTHOILICHUIO K
OpraHu3aluu CyObEeKThI, KOTOPHIE 3aMHTEPECOBAHBI B pe3yJIbTaTax AeSITeIbHOCTH
OpraHu3aIuu.

3HaHus — COBOKYMHOCTb CBEJICHUM, TOHSATHH, MPEICTABICHUHN 0 4eM-JT100,
MOJIYYCHHBIX, MPUOOPETEHHBIX, HAKOIUIEHHBIX B PE3yJIbTaTe YUEHUs, OTbITA, B
IPOLIECCE KU3HM U T.J. U 00OBIYHO pealn3yeMBbIX B AesATeIbHOCTH. bonee
(dbopMaTbHBIE OTIPEICICHHS PUMEHSIEMbIE OOBIYHO B paMKaX MEHEPKMEHTA
3HAHUM:

e uHpoOpMaLMsl, MOABEPTIIAsACA MPEOOPA3OBAHUIO B YACTH BBIJICICHUS
CYIIHOCTHBIX 3aBUCUMOCTEH. 3HAaHUE CaMO 3aJaeT KOHTEKCT OMMCAHUS U
ABJISIETCS LIEIOCTHBIM OITMCAHUEM CUTYalluu;

® pe3yabTaThl 0000MIeHUS HH(OPMAITIHN ¥ YCTAHOBJICHUS OMPECTICHHBIX
3aKOHOMEPHOCTEHN B KaKOW-TMOO0 MpeIMETHON 00JIaCTH, KOTOPBIE
MO3BOJISIIOT CTABUTh U PEIIaTh 3a7a4yu B 3TOH 00JIacTH;

® pecypc, 6a3upyIONUICS Ha TPAKTUIECKOM OTIBITE CIIEIUATNCTOB U Ha

uH(pOpMaINH, CYIIECTBYIONIEH Ha MPEIPUSITHH.

3Hanus, cienyer omndarh oT Janubix u Mupopmanuu.

Hszeneuenue 3nanuii /Knowledgecapture — nponecc moaydeHus 3HaHUN U3 €ro
MCTOYHUKOB, KOTOPBIMH MOTYT OBITh MaTepUaIbHbIe HOCUTEH ((pailibl,
JOKYMEHTbI, KHUTH) U SKCIEPTHI (TPYMIIbI SKCIEPTOB). SIBIISIETCS YaCThIO
Nuxenepruu 3HaHUN.



Hunosayuonnvle snanus — yHUKAIbHbBIE 3HAHUSA, KOTOPbIE 00€CIIEYNBAIOT
KOHKYPEHTHOE IPEUMYIIECTBO B pacCMaTpuBaeMon AesTenbHOCTH. OHU
MO3BOJISIIOT U3MEHSATH «IpaBuiia urpb». Cm. Takxke KopeHHble 3HaHUS.
Humennexmyanvuvie akmusvl (MA) — BUJ UHTEIUIEKTYyaJIbHBIX PECYPCOB, KOTOPbHIE
OpraHu3alMy yAAJI0Ch ONPEEIUTh, ONMCATh U 3aHECTH B ONIPEACIICHHBIN peecTp.
[Tpumepamu A sBasitotcs: mporpaMMHoe obecrieueHre, pa3paboTaHHbIe U
dbopmanu3oBaHHbIe B KOMIIAHUM OU3HEC TPOLECCHI K METO0JIOTHS,
3a(UKCUPOBAHHBIE JIOTOBOPEHHOCTH € MOKYMATEISIMU U MOCTABIIUKAMU,
o(opMJICHHBIE B BUE KOHTPAKTOB, 0a3bl U MACCUBBI JAHHBIX, OTYETHI U OMTUCAHUS,
a TaK)Ke MMaTeHThl, TOPrOBbIE MAPKHU, aBTOPCKHE MpaBa, TOProBbie ceKpeThl. A
MOHO Ha3BaTh «SIBHbIM» VHTEIUIEKTyalIbHBIM KalIUTAJIOM.
Hnmennekmyanvuoiti kanuman (MK) — Bce MHTEIIEKTyalbHbIE PECYPCHI
(COOCTBEHHBIE U «3aEMHBIE»), U3 KOTOPBIX OPraHU3AINHU U3BJIEKAIOT CTOUMOCTD.
HK moxeT ObITh pa3aeneH Ha YenoBeueckuid kanutai, Kanuran oTHOIEHUH ¢
3aMHTEPECOBAHHBIMU CTOpOHAMU M OpraHu3allMOHHbIN KaIlUTall.
Unmennekmyanvnas coocmeennocms (MC) — vopunuuecku ohopMICHHBIC
WNHTennekTyanbHble aKTUBBI, TAKKE KaK MATEHTHI, TOPrOBbIE MAPKU, aBTOPCKHUE
npasa.

Unghopmayus - nanubie, noABeprimecs NpeoOpa30BaHUIO B YACTH BBICICHUS
KOHTEKCTa OMUCAHUs. DTO CTPYKTYPUPOBAHHOE onrcaHue cutyauuu. Crienyer
otnuyath oT JlauHbix ¥ 3Hanuii. (XoTs B HeKOTOphIX noaxonax Nudopmanus
ABJISIETCS POJOBBIM MOHATUEM JUIs JlaHHBIX U 3HAHHM, KOTOPBIE OTIIMYAIOTCS
Pa3HOU CTENEHbIO CTPYKTYPHU3ALIMU U OCMBICIEHHOCTH COJEp KAIIECs B HUX
uHbOpMAITIN)

Hngpopmayuonnas cucmema - OpraHu3aliioOHHO YIOPSTOUYCHHAS] COBOKYITHOCTh
JIOKYMEHTOB (MacCHUBOB JIOKYMEHTOB) U HH()OPMAIIMOHHBIX TEXHOJIOTUH, B TOM
YHUCIIE C UCIIOJIB30BAHUEM CPEICTB BBIUNCIUTEIBHON TEXHUKH U CBSI3H,
pean3yronmx HHPOPMaMOHHBIE TPOIECCHI.

HUnpopmayuonnas skoHomuxa - 5SKOHOMHKA, B KOTOpo# Ooibiast yacts BBII
o0ecreunBaeTcs AesTeIbHOCTBIO MO MPOU3BOJICTBY, 00pabOTKE, XpPAHEHUIO U
pacnpoCcTpaHEeHUI0 MH(POPMALMU U 3HAHUN, U OOJIbIIE MOJOBUHBI 3aHATHIX
Y4acTBYET B 3TOM JI€ITETbHOCTH.

Hnowcenep no snanusam - CIEMAINCT MO UCKYCCTBEHHOMY MHTEIUICKTY,
MPOEKTUPYIOLIMN U CO3AI0MUN DKCIEPTHYIO CUCTEMY WJIH JIPYTYIO
UH(OPMAITMOHHYIO CHUCTEMY, Oa3upyroIIytocs Ha 3aHUsAX. OOBIYHO WHKEHED 110
3HAHUSIM BBICTYIIAET B POJIM MTOCPEAHUKA MEX Y DKcrepToM U ba3zoii 3HaHUI.
HHnoicenepus 3uanuti — COBOKYITHOCTh ITPOLIECCOB U METOJIOB HAIIPABIICHHBIX Ha
U3BJICUCHUE, CTPYKTYpUPOBaHKE U (popmanu3aiuio 3HaHui. PesyiabraTom
pouecca NHKEHEPUU 3HAHUM SBIISIIOTCS SIBHBIE 3HAHUSI.

Unmpanem /Intranet — BHYTPEHHSSI KOMIIBIOTEPHAS CETh KOMITAHUH, KOTOpast
obecrnieurnBaeT 0OMeH 3HaHUSIMU U HH(pOpManuei, cM. Takke KoprmoparuBHblit
IIOpTaj 3HaHUM.

Uckyccmeennuiii buznec-unmennekm /Businessintelligence (BI) — COBOKYITHOCTb
MHTEJUIEKTYaJIbHbIX HH(POPMAMOHHBIX TEXHOJIOTUH aHanu3a (Datamining,
HelpoHHBIE ceTH - artificialneuralnetworks) u mpeacTaBiaeHUs TaHHBIX



(KopnopatuBHbIil mopTall 3HaHUI), @ TAKXKE MOJICTTUPOBAHUS CUCTEM
(Systemdynamics, BOJIIOIIMIOHHOE MOJICITUPOBAHUE) C IIETBI0 MPUMEHEHUS UX
pe3yAbTATOB JJIsl PEILICHUS POU3BOICTBEHHBIX, OPraHU3aI[MOHHBIX U COLUAIBHO-
SKOHOMHUYECKHUX 3a]1a4.

Uckyccmeennviti uumennexm / Artificiallntelligence (MH/Al) — nabop
KOMITBIOTEPHBIX TEXHUK, KOTOPBIN MO3BOJISIET KOMIBIOTEPY paboTaTh C J0JIeH
YeJIOBEYECKOI0 MHTEJUIEKTa. B oTiiMyue oT npoieaypHoro BHIMOTHEHUS
porpamm, IeUCTBUS KOMIBIOTEPA OCYIECTBISIOTCS B COOTBETCTBUH C
COOCTBEHHBIMU BBIBOJIAMHU.

Kamanoe komnemenyuti — kapTa, yCTaHaBJIMBAIONIAS CBA3b MEXKIY COTPYAHUKAMHU
OpraHu3aliy U UX KOMIIETEHIHUSIMHU, KOTOPasi MO3BOJIAET MOJIb30BATEI0 HAXOUTh
JIFOJIEH UMEIOIUX TpeOyemble 3HaHUS, HABBIKK U YMEHHs. CM. Takxke
Komnierenuun nepconarna.

Kanuman omuowenuiic 3aunmepecogantvlMu cmopoHamu — OTPAKEHNE
IPOYHOCTH CBSI3€M OpraHu3aluy ¢ 3aMHTEPECOBAHHBIMU CTOPOHAMMU, KOTOPbIE
OKa3bIBAIOT HAaMOOJIbIIIEE BO3ACHCTBUE HA CO3aHIE CTOMMOCTH B KOMITaHUU. B
OOJIBIIMHCTBE CIIy4aeB MOKET ObITh BhIpaxkeH Kanuranom knuenra. SBisercs
yacThlio NHTEIEKTyalIbHOTO KanuTalla OpraHu3alim.

Kanuman omuowenuu ¢ xiuenmamu — onpenenseTcs J0sUIbHOCTBIO U
yAOBJIETBOPEHHOCTHIO KJIIMEHTOB, a TAKKE TECHOTOM U MPOYHOCTh CBSI3EH C
KJIMEeHTOM. SIBnsiercs yacThio KanuTana oTHOIIEHUI ¢ 3aMHTEPECOBAHHBIMU
CTOpOHAaMH.

Kapma 3nanuu — kapta, oTpaxaroiasi pacipeielIeHHe 3JIEMEHTOB 3HAHUN MEXIy
Pa3TUYHBIMA OOBEKTAMU OPTaHU3AINH, TAKUMHU KaK OpraHU3allMOHHAs €ANHUIIA,
byHKIIHA, IPOIIECC, MECTOHAXO0XKCHHUE U T. 1. JOTIOTHUTENEHO Ha KapTe MOXKET
YCTaHaBJIMBATHCA CTENEHb MMOKPBITHS (COVerage) 3JIEMEHTOM 3HAHMM
COOTBeTCTBYMOIIEH noTpednocT. Co3nanue u noAaep kaHnue KapThl 3HAHUS
SIBJISIFOTCSL OCHOBHBIMU 3a/1auaMu AyauTa 3HaHU.

Kapma cmpamezuii — cucrema Kputnueckux gpakTtopoB ycnexa, 00beIMHEHHbBIX
IPUYUHHO-CJIEICTBEHHBIMU CBSI3IMHU. Vcrionb3yeTcs A co3aanus
COanaHcUpOBaHHOM CUCTEMBI TTOKa3aTeeH.

Knaccuguxamop - nepapxudeckuii CHUCOK (IPEBOBUIHAS MOJIEIIb) BbIACICHHbIX
00BEKTOB yIpaBieHUs (OpraHU3aMOHHBIX 3B€HbEB, QYHKIINA, MaTepUATbHBIX
pecypcoB, 6a3 U XpaHWJIHUI JAHHBIX, JOKYMEHTOB U T.II1.), KOTOPHIM MOT'YT OBITh
PUMHCAHBI Pa3TUYHBIC aTPUOYTHI: THII, 3HAYCHUSI, KOMMEHTapUi U T.II.
DNeMEeHThI HIDKHETO YPOBHS KilacCU(UKATOpa SBISIOTCS JeTaTN3aINei
3JIEMEHTOB BEPXHETO YPOBHSI.

Kooughurxayus /Codification - nonxon K yrnpaBieHUIO 3HAHUSMU, TIPU KOTOPOM
HauOOoJbLIEE BHUMAHUE YAEIAETCS COXPAaHEHUIO (POPMATIM30BAHHBIX 3HAHUN U
oOMeHy uMu. J[aHHBIN TOAXO0/ ONUPAETCS HA AKTUBHOE UCIIOJIb30BAHUE
uHpopMamoHHbIX TexHonorui. [IporuBonocrasnsercs [lepconanuzanun.
Komnemenyuu nepconana /Expertise — cyObeKTUBHBIE YCIOBUSI BHITTOTHEHUS
npoeccCHOHaNbHOMN AeSITeIbHOCTU. MOKHO BBIIETUTh TPU aCIEKTa KOMIETEHIIUN
— 3HAHUS, HABBIKU (TIPUBBIYHBIC /«aBTOMATUYECKHE» CIIOCOOBI MOBEACHUS B



OJTHOPOJTHBIX/CTaHIAPTHBIX CUTYAIHSIX) U YMEHUS (CTIOCOOBI TOBEICHUS B
Pa3IUYHBIX, B TOM YKCJI€ U HOBBIX, CUTyaIUsX).

Konmenm-ananus - ananus copepxaHusi JOKyMEHTOB, KOTOPBII HalleJIEH Ha
U3MEPEHUE Psijla KaueCTBEHHBIX M KOJIMYECTBEHHBIX XapaKTEPUCTUK TEKCTA U HA
aHaJIM3 3aBUCUMOCTEN MEX]y HUMU.

Kopennvie 3nanus — MUHUMaJIbHBIC 3HAHMS, KOTOPBIMH 00JIaJIal0T BCE YYACTHUKU
paccMaTpuBaeMoin 00JIacTH AesTeIbHOCTH (Oapbep M1 BXoja B 00y1acTh). OHU
o0ecreunBalT «y4yactue B urpey». Cm. Takke VMIHHOBaIllMOHHbBIE 3HAHUS.
Kopnopamuenas namams / Corporatememory - UEHTpalIbHOE 3HAHUE O MPOILJIOM
KOMITaHUH, BKJIFOYAsi HCTOPHUIO MTPOECKTOB, BAXKHBIC PEIICHUS K UX 000CHOBAHUS,
KITFOUEBbIE JJOKYMEHTHI M 3HaHMsI 00 OTHOIICHUSX ¢ MoKymnareiasmu. OOpaiieHue K
KOPIOpPAaTUBHOM NaMSTH MO3BOJISIET N30ekKaTh «M300peTEHUE KOIecay 1
MOBTOPEHUS OIIMOOK. Peanusyercs kak XpaHwiniie 00IbIINX 00bEMOB JIAHHBIX,
uH(OPMAITNHU ¥ 3HAHUW U3 Pa3IMIHBIX UCTOYHUKOB npeanpusaTus. KopmopaTusHas
naMsITh SIBJISIETCS. OCHOBOM OpraHu3alimoOHHOTO 00yUYEHUS.

Kopnopamuenuiii nopman 3nanuti — cuctrema, KoTopasi 00ObeIUHSIET BCE
MMEIOIIUECs Y OpraHu3aiuu UHGOPMaIMOHHBIE PeCYpChl (TIPUIIOKEHUsI, 0a3bl U
XpaHWIMIIA JaHHBIX, AaHAIMTUYECKUE CUCTEMBI U TIP.) U, UCIOJIb3Ysl wWeb-
uHTEpQEic, MPeoCTaBIsET MOIb30BATEAM €IUHBIN 3alUIIICHHBIA JOCTYII K
KOpIHOpaTUBHOM U BHelIHel nHdopmanuu. Peanusyercsa coznanuem UHTpanera.
Kpumuuecxue gpaxmoput ycnexa (K®Y) — nanbomnee crparernuecku Baxxuoie Llenu
JU1sl o0ecrieueHus ycrexa KOMIaHuu.

Jluunocmuule kauecmaa - XapaKTEPOIOTUUECKHUE U TICUXO(PUZUOTIOTUIECKUE
CBOWCTBA JIMYHOCTH (B TOM YHCJI€, MUPOBO33PEHUYECKUE 3HAHUS ), BIUSIONIUE HA
BBITIOJIHEHUE TTPO(ECCHOHATILHOM JESITEIbHOCTH.

Jluunocms — COBOKYITHOCTb LIECHHOCTHO-CMBICIIOBBIX, KOTHUTUBHBIX,
XapaKTEPOJOTUIECKUX U TICUXO(DU3NOIOTHIESCKIX CBOWCTB YEIOBEKA,
OTIPEACTISAIONIUX OCOOEHHOCTH )KU3HEACATEILHOCTH U MIOBEICHUS YeJIOBEKa.
Meneoocmenm 3nanuti (unu Menedsxcmenm Ha 0CHOBe 3HAHULL) —
1eJICHAIPaBIICHHAs] OpTraHu3allusl IeSITEILHOCTH BCEW KOMITAHUM, TJI€ 3HAHUS
paccMaTpHUBalOTCs, KaK TJIaBHBIA cTpaTernueckuil pakrop ycnexa. Cnenyer
OTIUYaTh OT YTIpaBiICHUS 3HAHUSIMH.

Mema-3nanus — 3Hanus o 3HaHuu. [I[puMepamu MeTa-3HaHUN ABIISIOTCS
[uarpamma 3Hanumii, Kapra 3nanuii u Karanor komneTeHIUM.

Mynemunaukamop unmenieKmyaibHo20 Kanumaia — COOTHOUIEHUE
Opranu3aiMoHHOro Kanutana u YeaoBeyecKoro Kanuraia B KOMIIAHUH.
CooTHolIeHHE TTOKA3bIBAET, KaK KoMMaHus ycuimBaeT (leverage) cBoi
YEJI0BEUECKUM KalUTall, UCIIOJIb3ysl OpraHn3aluOHHbIN KanuTail. [loBeieHue
3HAUYCHUSI MYJIbTUILIMKATOPA XapaKTepU3yeT BHICOKOE YCUIICHUE U YMEHbIIIAET
NOTEPIO 3HAHUH (U CBSI3aHHbBIE C HEM PUCKH) MPU YXOJE JIFOJIEH.

Obnacms npeocmasnenus 3HaHUl - COBOKYITHOCTbh 0OBEKTOB 3HAHUM, KOTOpast
0TOOpa)kaeTcs Ha KOPHIopaTUBHOM nopraje. O0sacTh 3HaAHUM CBs3aHA C
COBOKYMHOCTBIO CEPBHCOB, CEMAHTUYECKUX HACTPOEK ((PUIBTPOB) CEPBUCOB,
HACTPOEK BU3YaJIbHOIO MPECTABICHUS U B3aUMHOTI'0 PACIIONI0KEHUS CEPBUCOB Ha



JKpaHe, TeKymero coctossHus. O0IacTh 3HAHUM XPAaHUTCS Ha MOPTAJIE KaK eAMHOE
1eJI0€ U 0TOOpakaeTcs Ha paboyeM CTOJIe TTOJIH30BATEIS.

Opeanusayuonnoe obyyeHue — TPOLECC, B pe3yJIbTaTe KOTOPOro KOMITAHUS
oOyyaeTcst myTeM 0OMeHa OIBITOM U U30eraet moBTOpeHust omnook. OOyueHue
MO>KET OCYILIECTBIIATHCS KaK Ha YPOBHE MHJIMBH/IA, TAK U HA YPOBHE OpraHU3ALNU
Ha ocHOoBe KoprniopaTtuBHoi mamsatu. OpraHu3aiuio, B KOTOPOH XOpOLIUI MPOIIECC
00y4eHHsI MO’KHO Ha3BaTh OOyYarOIIecs OpraHu3aluen.

Onmonoeus /Ontology - 3TO CTPYKTypHasl crielU(PUKALMS HEKOTOPOU MpeMETHOM
obnacTu, ee popMaIn30BaHHOE MPE/ICTABIIEHNE, KOTOPOE BKIIIOUAET CIOBaph (MM
MMEHa) yKa3aTeel Ha TepMHUHBI TPEAMETHON 00JIACTH U JIOTUYECKUE BBIPAKEHUS,
KOTOPBIE ONHUCHIBAIOT, KAK OHU COOTHOCSTCS APYT € Apyrom. SABmisercs
pacimupenreM CHUCTeMaTUKU, J00aBIISIOIIEE ONPECIICHUE CBA3H MEXIY
00BEKTaMHU, a TAK)KE MPaBUJIa BBIBOJA U CBsI3aHHbIE eiicTBUs. KpaTkoe
onpenenenue: ®opmMann30BaHHOE NPEICTABIEHUE OCHOBHBIX MOHITHIA
peaIMEeTHON 00JIaCTH U CBA3EH MEXIYy HUMH.

Onepamuenas ananumudeckas oopabomxa dannsix, mexnonoeus OLAP /On-
LineAnalyticalProcessing- kiacc mpuiioxeHui u TEXHOJIOTHH, TPeTHA3HAUYCHHBIX
JUtst cOOpa, XpaHEHMs U aHAJIM3a MHOTOMEPHBIX JIaHHBIX B LIEJIAX MOIIEPKKU
MPUHATHUA yripaBieHueckux pemeHuil. Texnomorus OLAP no3Bossier
aHAJIUTUKAM, MEHEDKepaM U yIPABIISIONIMM ChOPMHUPOBATH CBOE COOCTBEHHOE
BUJICHUE JaHHBIX, UCTIOJIB3Ys ObICTPBIHN, €IMHOOOPA3HbBIN, OTIEPATUBHBIN JOCTYI K
pazHooOpa3HbIM (popmaM TpencTaBlieHUs HHPOPMAIIUH.

Opeanu3ayuoHmuslli Kanumai — CIOCOOHOCTH OPTaHU3aIluU, TPOUCTEKAIOIITNE U3
(dhopManTM30BaHHBIX 3HAHUM, JEIOBBIX MPOIECCOB, OPTAHU3AIMOHHOM KYJIbTYPHI,
LIEHHOCTEN U HOpM. SBisieTcst yacThio HTEIEKTyalIbHOTO KanuTaia
OpraHU3aLMH.

Ilepconanuzayus /Personalisation - MOIXOMA K YIPABICHUIO 3HAHUAMHU, KOTOPBIN
OpUEHTHPOBAH B OOJIBIIECH CTETIEHN HA COXpaHEHNUE HEOObEKTUBUPOBAHHBIX
(CKPBITBIX, HESBHBIX) 3HAHUMU. JJ1s1 2 TUX 11€51ei 00BIYHO POpMUPYIOTCS
CooO1ecTBa, B KOTOPbIX MPOUCXOJUT OOMEH 3HAHUSIMU; BBISIBIIIFOTCS DKCIIEPTHI
10 OTJEJbHBIM HAIPaBIEHUSM, ISl KOTOPBIX CO3JA0TCS YCIOBUS 111 OOMEHa
3HaHusMu. [IpotuBonocrasnsercs Koaudukamnmm.

llosepxHocmuvie 3Hanus - 3HAHUS O BUTUMBIX B3aUMOCBSA3SX MEX]y COOBITUSIMU U
dbakTamu npeaMeTHON 001acTH, OJIM3KKHE YUCTO IMITUPUUECKOMY OIBITY, KOTOPbIE
MOTYT OBITh TIPEICTABIICHBI B IPOCTHIX MOJIENISIX, OCHOBAHHBIMU Ha MIpaBUJIaX TUIIA
«Ecmu (ycnosue), To (nericreue)y». [IpotuBonocrasmisitorcest [ TyOMHHBIM 3HAHUSIM.
lloxazamens — n3mMepuTENb CTENEHU TOCTUKeHus [enu.

Ilonumuxa 6 obracmu ynpasnenus 3HaHuAMY — TIOSICHEHUE TIEJIeH U CTpaTeruii
KOMIIaHUHU B 00s1acTH ynpasieHus 3HaHuaMHU. [loauTuka onpenenser KpuTepuu
MPUHATHS PEILICHH, O0LMEe MPUHILIUIIBI TIOBEICHUS U ITpaBUjia MOBEJICHUS B
TUIIAYHBIX CUTYaLUSIX OTHOCSIIHMECS K Y 3.

Ilopmanvnulii cepsuc - CEpBUC, KOTOPBIN ABISETCS HEOThEMIIEMOMN
MPUHAJIEKHOCTHIO KOPIIOPATUBHOTO TTOPTaia U BXOJUT B €ro "cTaHgapTHHINA"
KOMILJIEKT.



IIpoakxmusnocms nopmana - COCOOHOCTb KOPIOPATUBHOTO MOPTaa
TUHAMUYECKU TTPEAOCTABIIATH MOIH30BATEIIM HH(GOPMAITHIO (JIEMEHTHI 3HAHUI) B
3aBUCUMOCTH OT X POJICH, aKTHBHOCTH Ha MOPTaJie U TEKYIIEero Ou3Hec-
KOHTEKCTA.

lIpoyedypHuvie 3nanus — 3HaHUSA O CIOCOOAX PEIIeHUs 3a7a4 B MPOOJIEMHON
00JacTH, a TaKKe pa3inyHble UHCTPYKUUU, METOAUKH U T.11. [IponienypHsie
3HAHUS MPOTUBOIOCTABIISIOTCA [lekiiapaTUBHBIM 3HAHUSM.

Pa3zsusarowas coyuanvnas cpeda — BUJ COLIMYMa, OTIMYAIOLIETOCS OT APYTHUX
oO1IHOCTEH 00Jiee BBICOKUMH 10 COJIEPKAHUIO U HHTEHCUBHOCTHU
XapaKTEPUCTUKAMU COBMECTHOM EITEILHOCTH U OOIICHUS, SMOLIUOHAIBHO U
WHTEJUIEKTYaJIbHO HACBIIIEHHON aTMOc(epoit COTpyTHUUECTBA U CO3UIaHUS. DTO
TaKoe COIMAIBHO-TICUXOJIOTUYECKOE TPOCTPAHCTBO JIJIsi OCYIIECTBICHUS
COBMECTHOM JIeITeITLHOCTH, KOTOPOE PACIIMPSIET BO3MOKHOCTH IIeJIeTIOIaraHusl,
MOTHBUPOBAHUS, OPTAHU3AINHN JCATEIHPHOCTH U CIJIOUEHUS COTPYIHUKOB B IIETISAX
JOCTIDKCHUS YCTOMYHMBOTO Pa3BUTHUS KOMITAHUH U €€ TIEPCOHAJIA.
Pecmpyxmypuzayus — nipoliecc yrnpaBieHUsS U3MEHEHUSIMH OpTaHU3aIiH,
HaIPaBJICHHBIA Ha TTOIICPKAHUS ONITUMAJIEHOTO COOTBETCTBHUS CTPYKTYPBI
MPEANPUATUSA U €0 TEKYILIEW CTPATErnYE€CKON JIMHUM TTOBEACHUA. THIIbI
pecTpyKTypu3auuu (pa3BUTHE, COKpaIIeHUe, CIUsHUE, Pa3eICHHE,
nepepacrpeziesieHue).

Coanancuposannas cucmema noxazameneti (CCII) /BalancedScorecard (BSC) —
CUCTEMA OIICHKU U CTUMYJIUPOBAHUS JACATEIHHOCTA OPTaHU3AINH 110 PeaIh3aIluu
BbIOpaHHOM cTpareruu. CucremMa obecrieunBaeT y4eT He TOIbKO (PMHAHCOBBIX
pe3yibTaToOB, HO U (PAaKTOPOB, OMPEACISAIONINX JAHHBIC PE3YIbTATHI:
B3aMMOOTHOIICHHS C KIIMEHTaMH, MHHOBAINH, Y)PEKTUBHOCTD OU3HEC-TIPOIIECCOB,
3HaHUA U oTeHuuas oprann3annv. OcHoBHBIM HHCTpyMeHTOM CCII sBnsercs
Kapra crparerui.

Cemanmuuyeckas cemo /SemanticNetwork — MeTOJ NpeICTaBICHHUS
CTPYKTYpUPOBaHHOTO 3HaHUSA. COCTOWT M3 Y3JIOB U CBSI3EH, TJIC y3JIbI — 3TO
00BEKTHI WM CYITHOCTH MPEAMETHOM 00JIaCTH, a CBSA3H — 3TO OTHOIICHHS MEXKTY
HuMU. CeMaHTHYECKas CETh — 3TO OJUH U3 BUJIOB IIpeacTaBiieHnss OHTOJIOTHH.
Cucmema meneOddHcmMeHma 3HAHUL — COBOKYITHOCTb METOAOJIOTUYECKUX MOIXO0/I0B
U TEXHOJIOTUH, KOTOPBIE MO3BOJIAIOT MEHEPKMEHTY 33 CYET MUCIOJIb30BaHUS
3HAHUM CO3/1aTh JJIsl KOMIIAHUU JOTOJIHUTENIbHBIE IEHHOCTH.

Cucmema noooepoicku epynnosoti pabomst | Groupware — mporpaMMHOE
obecrieueHre, KOTOpoe MOJJIEPKUBAET COBMECTHYIO pabOoTy (COTPYIHUYECTBO)
JXOJIEN B OpraHU3aLKH.

Cucmema ynpaenenusi ookymenmamu (Cucmemvt 00KyMeHmoobopoma) — CUCTEMA,
oOecrieunBaroIIasi XpaHEeHUE, TIepelady U U3BJICUCHUE TOKYMEHTOB HAXOSIITXCS
B pa3HbIX (popmaTax.

Cucmemamuxa (Takconomus) /Taxonomy — cucreMa kinaccudukanuu. TUOBOM
CUCTEMATUKOM SIBJII€TCA uepapxuueckui cnucok (cM. Knaccuduxarop).
Cucremarnka, B KOTOpOH 0OOBEKT MOKET BCTpEUaThCs O0Jiee YeM B OJTHOM BETBH,
HA3BIBACTCS «IOJIM-UepapxudHoit». CM. Takke OHTOIOTHSI.



Cucmemnuas ounamuxa/ Systemdynamics — METOJOJIOTUSL MOJICTHPOBAHUS
JTUHAMUYECKUX YTPABISIEMBIX CHCTEM ¢ 00paTHOM CBs3BIO B crcTemax moanepxku
NPUHATHS PEIICHUN TPUMEHEHHE CUCTEMHON JUHAMUKU MO3BOJISIET OOBEIUHUTH
HECKOJIBKO ()YHKIIMOHAIBHBIX MPOCTPAHCTB OPTaHU3AIMHU B OJHO 11€JI0€ U
o0ecreynTh KOJIM4YeCTBEHHBIN 0a3uc Jj1sl BbIpaOoTKu Oosiee 3 HeKTUBHON
YIPABJICHUYECKOU MOJUTHKH.

Crpvimuole 3nanus /Implicit (Tacit) knowledge - 310 mepcoHaIbHOE 3HAHHKE,
HEPa3pbIBHO CBSI3aHHOE C MHIUBUAYaJIbHBIM OMbITOM. Ero MoHO nepeaars myteM
IPsIMOTO KOHTAKTA - «C TJIa3y Ha IJ1a3» WU IPU MOMOIIM CIeIHAIbHBIX MPOLEAYP
W3BJICUCHUS 3HAaHUU. BO MHOTHX Cily4yasiX, UMEHHO CKPBITOE MPAKTUYECKOE 3HAHUE
- SIBJISICTCSI KJIFOUEBBIM JIJIsI IPUHSTHUS PEIICHUA U YIIPABJICHHUS.
[IpoTHBONIOCTABIIAIOTCS SIBHBIM 3HAHUSIM.

Coobwecmeo /Community — TpyIIia JI0JIe, KOTOpble OOMEHUBAIOTCS 3HAHUSIMMU.
CoyuanvHo-ncuxonocuueckoe mooeiuposanue — METOJl UCCIEOBaHUS U
(dbopMHUPOBaHUS TPYIIIIHI JIFOICH, OCHOBAaHHBIN HA SKCTICPUMEHTATEHOM
BOCIIPOU3BEACHUU JEATCIbHOCTU TPYMIIbI

Cpeoa menedoicmenma 3nanuti /KnowledgeEnvironment — acieKTbl COCTOSHUS
KOMITaHHUH, KOTOPbIE ONMPEIEISIIOT CIOCOOHOCTh KOMIAHUU 3P (HEKTUBHO
yOpaBisITh 3HaHUSIMU. Hanboliee BaXKHBIMU aClIEKTaMHU SIBJISIFOTCSL yCTAaHOBJICHHAS
B3aMMOCBSI3b MEXK]Iy CTPATEruil KOMIIAHUU U 3HAHUSIMU, KYJIbTYpa, YPOBEHb
TEXHOJIOTUYECKON OCHAIIIEHHOCTH, 3HaHWE UCTOYHUKOB 3HAHUMN, JOCTYITHOCTh
VMCTOYHUKOB 3HAHWM, CTPYKTYPUPOBAHHOCTD U AKTYalIbHOCTh CYIIECTBYIOIINX
3HAHUU

Cmpamezus — o0pa3 qericTBUs, 00eCTICYNBAIOIINN JOCTHKECHUE TTOCTABIICHHOM
Lenn.

Cmpykmypuposanue snanuti /Knowledgestructuring — npoiecc Opranu3anuu 1
YCTAaHOBJICHUSI B3AaMMOCBSI3€/ B 3HAaHUH, OJyYEeHHOM B Tipoliecce M3BneueHus .
SBnsiercs yacteio MHXXKEHEpUH 3HAHUM.

Vnpaesnenue 3nanusimu (Y3) — 370 COBOKYIMHOCTh MPOIIECCOB M TEXHOJIOTUM JIJIst
BBISIBJICHUSI, CO3/IaHUSI, pACTIPOCTPaHEHUsI, 00paOOTKHU, XpaHEHUS U
MpEeAOCTaBJICHUS JIJIsl UCIIOIB30BaHUs 3HAHUM BHYTpHU nipennpusarusi. Cieayer
oTIM4aTh OT MeHeHKMEHTa 3HAaHNUM.

Vnpaenenue usmenenusmu /[Changemanagement — 1. O61acTh MeHE)KMEHTA,
KOTOpasi KOHIICHTPUPYET BHUMAaHUE Ha TEXHUKE MPOBECHUS U3MEHEHUN B
opranuzanui. 2. CnocoOHOCTh KOHTPOIUPOBATH U3MEHEHUS B aKTHBAX,
MpoIleccax, TOKYMEHTaX U TEXHOJOTHSIX.

Dopmanuzayus snanuti / KnowledgeFormalizing — mponiecc mpencTaBlieHUs
CTPYKTYPUPOBAHHBIX 3HAHUW HA ONPEJEICHHOM SI3bIKE MTPEACTABIICHHS 3HAHUIA.
SBnsiercsa yacteio MHXXKeHEpUH 3HAHUM.

Dopmanuzosanuvie 3HaHus — CM. SIBHbIC 3HAHHUSL.

DyuxkyuonanvHas 0b6aacms — COBOKYIHOCTh (MHOXECTBO) MPOIECCOB (MHOTAA
SIBHO HE BBIJICJISIEMBIX ) HAMPABJICHHBIX HA PEIIEHUE €IUHON 3a1a4u (JIOCTUKEHUS
CAUHOM IICNIH ).

Xpanunuwe oannvix /DataWarehouse — cucteMa, paboTaroas 1o NpUHILIHITY
HEHTPAIBHOTO CKJIaJa. XpaHWIUIIA OOBIYHO CO/IepkKAT MHOTOJIETHUE BEpCUU



o0brunoit BJI, pusznuecku pa3memiaemble B TOH ke camoii 6a3e. Korna Bce nanHbie
coJiepKaTcs B €AMHOM XPaHWINILE, U3yUEHUE U aHAJIU3 CBSI3EH MEXIY
OTJIETIbHBIMH 3JIEMEHTAMU MOXKET ObITh 00JI€€ MIOAOTBOPHBIM .

[]enb — 3TO *KenaemMoe COCTOSTHUE SIKOHOMHUYECKOUW CUCTEMBI, OTPaXKaOUIEE BOJIIO
YIPABJISIIOIIETO CUCTEMOMN CyOBbEKTa U UMEIOILEE CTPOro OMpPeNeIeHHbIN CPOK
cymectBoBaHus. Cm. Takxke Ctparerus u [lokaszarens.

Yenoseueckuii kanumai — CIOCOOHOCTb UHAMBUIYYMOB U KOMaH]l OpraHU3aluu
YIOBJIETBOPATH NOTPEOHOCTH 3aMHTEPECOBAHHBIX CTOPOH KOMIIETEHIIMSIMU U
uaesMHu. SBisercs 4acTbio MHTEIEKTyalbHOTO KaluTana OpraHu3aim.
DKkcnepm - CIIELUAINCT, KOTOPBIN 32 FOJibl 00YUEHUS U TPAKTHUECKON
JeSITeIbHOCTU Hayuuics 3 PEeKTUBHO peliaTh 3aJa4i, OTHOCSIIHNECS K
KOHKPETHOM MpeIMETHOMN 00JIacTH.

Oxcnepmuas cucmema - cucrema VICKyCCTBEHHOTO MHTEIUIEKTA, BKIKOYAIOIIas
3HaHUs 00 ONpeAeNeHHOM ¢1a00 CTPYKTYPHUPOBAHHOW U TPYAHO HopMaIn3yeMoi
y3KOH MpeaMEeTHON 001acTh U ciocoOHas mpejiaraTe 1 OObSCHSTH MOJIb30BATEIIO
pa3yMHBbIE peleHus. DKCIEepTHas cucTeMa cOCTOUT U3 ba3bl 3HaHUH, MexaHu3Ma
JIOTUYECKOTO BBIBOJA U MOACUCTEMbI OOBSICHEHHIA.

Asnvle (Dopmanuzosannsvie) snanus [EXplicitknowledge - 3sHanus, koTopsie
MO’KHO HaliTH B JOKyMEHTaX opraHu3aluu B popme cooOLIeHH, TuceM, cTaTel,
CIPaBOYHMKOB, ITATEHTOB, YEPTEXKEH, BUJICO- U ayJUO3alHCEN, IPOrPaMMHOTO
oOecnieuenus u T.1. [IpoTuBonocTaBnstoTcst CKphITHIM 3HAHUSIM.
ChiefKnowledgeOfficer (CKO) — crapmmii MeHeKep opraHu3aIiuu, KOTOPhIi
oTBeyaeT 3a 3(pPeKTUBHOCTD YIIpaBIIEHUs 3HAHUSMU B OpraHU3aI1H.
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